
P. S. C. No. 3 Electricity 

Superseding P. S. C. No. 2 

VILLAGE OF ROCKVILLE CENTRE, NASSAU COUNTY, NEW YORK 

SCHEDULE 

FOR 

ELECTRIC SERVICE 

Applicable 

in 

Village of Rockville Centre 

Nassau County 

New York 

For detai l description of Territory, see General Information Leaf, Paragraph 1 

Issued: September 30. 1948 Effective: November 1 L l 948 

Subsequent changes will be effective as shown on individual leaves. 

By: C. P. Ketler, Commissioner of Public Utilities 
Municipal Bldg., Rockville Centre, New York 



INC. V1LLAGE Of ROCKVILLE CENTRE. NY Electricity P.S.C. No. 3 

Pifth 
Superseding Fourth 

Original LeafNo. 
Revised Leaf No. 2. 
Revised Leaf No. _l. 

II 

lll 

IV 

V 

TABLE OF CONTENTS 

TERRITORY SERVED BY THE VlLLAGE 

HOW SERVICE MAY BE OBTAINED 
A. Definitions 
B. Application 

I. Service 
2. Deposits - Residential Customers 
3. Application for Service - Non-Residential 
4. Security Deposits - Non-Residential Customers 

C. Fees 
D. Fire Underwriters' Certificates 
E. Reserved for Future Use 
F. Minimum lnsulation Standards for Residential Construction 

of Buildings 

HOW SERVICE MAY BED1SCONTJNUED 

METERING 

METER READING, BILLING, COLLECTION AND ESTCMATED BILLS 

A. Meter Reading and Billing 
B. Payment of Bills 
C. Estimated Bills - Residential Customers 
D. Met~r Reading and Estimated Bills - Non-Residential Customers 
E. Backbil ling - Non-Residential Customers 
F. Levelized Payment Plan - Non-Residential Customers 
G. Interest on Customer Overpayments 
H. Contents of Bills - Non-Residential Customers 
L Defen-ed Payment Agreement - Non-Residential Customers 
J. Deterred Payment Agreement- Residentjal Customers 

VI ACCESS TO PREMISES 

VI I IDENTJFlCATION OF EMPLOYEES 

Vilt.A DISCONTINUANCE OR WrTHHOLDING OF SERVICE FOR NON
PAYMENT - RESIDENTIAL CUSTOMERS 

JB 

JB 
3B 
4 
4 
4A 
48 
4E 

4.1 
4.1 
s 
s 

SB 

SB 

SC 

5C 
SC 
SC 
50 
5H 
5K 
SL 
5M 
5M 
6A 

6A-2 

68 

68 

Date of Issue September I 2. 1988 Date Effective November J. 1988 

rssued by P. J. Hester, Supt. of Utilities, Rockville Centre, N. Y. 11 571 



INC. VJLLAGE OF ROCKV ILLE CENTRE. N.Y. P.S.C. No.1_ Electricity 
Original LeafNo. 

Third 
Superseding Second 

Revised Leaf No. _l 
Revised LeafNo. _J 

TABLE OF CONTENTS 

VIII.B DlSCONTINUANCE OR WJTHHOLDING OF SERVICE FOR NON-
PAYMENT - NON-RESIDENTIAL CUSTOMERS 

I. Termination of Service 
2. Disconnection Without Notice 
3. Reconnection of Service 
4. Complaint Procedures 

Vlll.C NOTfCE REQUIREMENTS - NON-RESIDENTIAL CUSTOMERS 

Vlll.D [NSPECTlON AND EXAMINATION OF VILLAGE APPARATUS -
NON-RESfDENTIAL CUSTOMERS 

IX SERVICE CONNECTlONS (Low Tension) 

X SERVICE CONNECTIONS (High Tension) 

XI CONSUMER' S EQUIPMENT 

xn FUSE REPLACEMENT SERVICE 

Xlll POWER FACTOR 

X[V INTERRUPTION OF SERVICE 

xv CHARACTER OF SERVICE 

XVI SERVICE SWITCHES AND METER SEA LS 

XVIJ DAMAGE TO METERS 

XVIII FORM OF APPLICATION FOR ELECTRJC SERVCCE 

XIX RESALE 

XX ADJUSTMENT OF RA TES DUE TO CHANGES IN COST OF FUEL 

XXI FORMS 
I. Fonn of Application for Non-Residential Service 
2. Deferred Payment Agreement Form - Non-Residential 
3. Deposil Alternative Notice Form - Non-Residential 
4. Deferred Payment Agreement Form - Residential 

Date of lssue September 12. 1988 Date Effect ive November I. 1988 

Issued by P. J. Hester. Supt. of Utilities, Rockville Centre. N.Y. 11 571 

6F 

6F 
6K 
6L 
7A 

7A 

7C 

7C 

8 

8A 

9 

9 

10 

10 

10 

10 

11 

I IA 

118 

IID 
I ID 
II G 
I 1.1 
1 IK 
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INC. VILLAGE OF ROCKVILLE CENTRE. N. Y. 
(Name of Issuing Corporation 

P.S.C. No. 3 - Electricitv 
Original Leaf No. ----

or Munic,ipality) Second Revised Leaf No. 3B 
Superseding First Revised Leaf No. 38 

GENERAL INFORMATION 

I. TERRLTORY SERVED BY THE VILLAGE: 

The territory serviced embraces the whole Incorporated Village of Rockville Centre. Nassau 
County, New York. The Village also provides electric service to the Rockville Centre Country 
Club, the South Nassau Hospital and eleven residential customers. all located outside of the 
territorial limits of. but adjacent to. the Village. 

TL HOW SERVICE MAY BE OBTAINED: 

A. Definitions: 
(a) Village: Incorporated Village of Rockville Centre/ 

(b) Residential Applicant and Customer: 

(I) For the purposes of the Home Energy Fair Practices Act. a 
residential app licant includes any person wl10 requests electric 
service at a premises to be used as his or her residence or the 
residence of a third party on whose behalf the person is requesting 
service, as defined in 16 NYC RR l 1.2(a)(3 ). 

(2) For the purposes of the Home Energy Fair Practices Act, a 
residential customer or current residential customer includes any 
person who pursuant to an application for service made by such person 
or a third party on his or her behalf is supplied directly by the Village 
with electric service at a premises used in whole or in part as his or 
her residence, as defined in 16 NYCRR I l .2(a)(2). 

(c) Non-residential Applicant or Customer: 

(J) Applicant: A person, corporation or other entity who has requested 
electric service as a non-residential customer. 

(2) Customer: A person. corporation or other entity. supplied by the 
Village with electric service under the Village's tariff and pursuant 
to an accepted application for service, who is not a residential 
custolner as defined in l6 NYCRR Part 11 , 

(3) New customer: A customer who was hot the la t previous customer 
at the premises lo be served, regardless of whether such customer 
previously was or is still a customer of the Village al a differe11t location. 

Date or Issue October 20, 1992 Date Effective October 21. 1992 
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fNC. VJLLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J. Electricity 

JJ . 

Original Leaf No._ 
First Revised Leaf No. 3C 

Superseding Ori!!inal Leaf No. 3C 

GENERAL INFORMATION 

HOW SERVICE MAY BE OBTAINED: (Cont'd.) 

A. Definitions: (Cont'd.) 

(c) Non-residen tial Applicant or Customer: (Cont'd.) 

(4) Seasonal customer: A customer who applies for and receives 
Village service periodically each year, intermittently during 
the year, or at ot11er irregular intervals. 

(5) Short-term or temporary non-residential customer: A 
customer who requested service for a period of time up to two 
years. 

(6) Actual reading: One obtained by a Vtllage employee from 
either the meter or a remote registration device attached thereto. 

(7) Demand customer: A customer who is billed for demand charges. 

(8) Access controller: A party known to the Village to be in control 
of access to the metering equipment of a non-residential customer. 
and to have an active account of its own with the Village. 

(9) Payment: Considered to be made on the date when it is received 
by the Vi llage or one of its authorized agents. 

( I 0) Late payment: Any payment made more than 20 calendar days 
after the payment was due. Payment is due whenever specified 
by the Village on its bill, provided such date does not occur 
before personal service of the bill or three calendar days after 
the mailing of the bill. 

( 11 ) Arrears: Charges for which payment has not been made more 
than 20 calendar days after payment was due. 

( 12) Oelinquent customer: A customer who has made a late payment 
on two or more occasions within the previous 12 month period. 

Date of Issue January 29. 1988 Date Ef1ective March 18. 1988 
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INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricity 

11. 

Original Leaf No. _ 
First Revised LeafNo. 30 

Superseding Oriuinal Leaf No.30 

GENERAL INFORMATlON 

HOW SERVICE MAY BE OBTAINED: (Cont'd.) 

A. Definitions: (Cont'd.) 

(c) Non-residential Applicant or Customer: (Cont'd.) 

( J 3) Business day: Any Monday through Friday when the Village·s 
business offices are open. 

( 14) Deferred payment agreement: A vvritten agreement for the 
payment of outstanding charges over a specified period of time. 
lt must be signed in duplicate by the Village representative and 
the customer, and each must receive a copy. before it becomes 
enforceable by either party. 

( 15) Levelized payment plan : A billing plan designed to reduce 
fluctuations in a customer·s bill payments due to varying, but 
predictable, patterns of consumption. 

(l6) Backbill: That portion of any bill. other than a levelized bill. 
which represents charges not previously billed for service that 
was actua11¥ delivered to the customer during a period before 
the current bil ling cycle. A bill based on an actual reading rendered 
after one or more bills based on estimated or customer readings 
(commonly called a catch-up bill) which exceeds by 50 percent or 
more the bill that would have been rendered under the Village 's 
standard estimation program is presumed to be a backbill. 

( 17) Tampered equipment: Any service related equipment that has 
been subjected either to unauthorized interference so as to 
reduce the accuracy or eliminate the measurement of the 
Village's service or to unauthorized connection occurring after 
the Village has physically disconnected service. 

( 18) Utility deficiency: Means any action or inaction by the Village 
or one of its authorized agents that does not substantially confor111 
to the rules and regulations of 16 NYCRR Part 13. the Village's 
tariff, or the Village's written business procedures. 

Date of Issue Januarv 29, 1988 Date Effective March 18. 1988 
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INC. VfLLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J_ Electricitv 

I J. 

Original LeafNo. _ 
Ninth Revised Leaf No. 1 

Superseding Eighth Revised LeafNo._1 

GENERAL INFORMATION 

HOW SERVICt MAY BE OBTAINED: (Cont'd.) 

B. Application 

I. Service will be supplied to any applicant for any premises located 
within the territory serviced as described above upon the execution of 
a written appl ication on a form provided for such purposes and as 
hereinafter described and upon the receipt of such fees, deposits and 
certificates as hereinafter required. 

2. Deposits - Residential Customers: 

(a) A deposit of an amount equaJ to the charges for the estimated 
consumption of electricity for two months may be required of an 
applicant. Such deposit shall be deemed as security for the payment 
of unpaid bills or other claims of the Village against the customer 
upon termination of service. 

(b) Deposits may be required from residential customers on the basis 
of credit risk standards. An existing residential customer, including 
a residential customer who trnnsfers dwelling units within the 
Village's service territory. may be considered a bad credit risk and 
be required to make a deposit if such cmstomer has been delinquent in 
payment two or more times in a recent twelve-month period or has had 
his electric service disconnected for nonpayment in a recent 
twelve-month period. Delinquent in payment means failure to pay a 
bill or an agreed upon partial paymenr 25 days after the "to date·· of 
the bill. or within a longer period agreed to by the Village. An 
exception shall be allowed if a residential customer has not paid a 
bill but has lodged a complaint with the Village, or the Public 
Service Commission and disconnection for nonpayment is precluded. 1f 
payment of a bill is mailed, three (3) additional days shall be 
allowed before the Village shall consider a residential customer 
del inquent. 

Date of Issue Januarv 29. 1988 Date Effective Murch 18. 1988 
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INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electr1cilv 

11. 

Original Leaf'No. _ 
First Revised Leaf No. 4A 

Superseding Original Leaf No. 4A 

GENERAL INFORMATION 

HOW SERVICE MAY BE OBTAIN ED: (Cont'd .) 
B. Application: (Cont'd.) 

2. Deposits - Resident ial Customers: (Conr d.) 

(c) A new residential customer may be considered ··non-credi t rated" 
and be required to make a deposit if such customer cannot provide 
three positive answers to the six questions. adopted by the Public 
Service Commission to establish credit worthiness (as stated in 
Subchapter A, Chapter II. Title 16 of the New York Code of Rules and 
Regulations, Part 91 ). copies of which are available upon request. 
Alternatively. the Village may consider a new residential customer 
under the credit ri sk standards for existing residential customers and 
require a deposit if sufficient information is avai lable from another 
New York electric utility to establish that such customer is a bad 
credit risk as outlined above. 

(d) If a residential customer who has made a deposit has not been 
delinquent two or more times in a twelve month period, the Vi llage 
shall promptly refund to such customer the amount of the deposit and 
the interest thereon. 

(e) A refund may be credited to the customer's account only to the 
extent of current charges and the charges of the next succeeding month 
and any balance shall be made to the depositor. Deposits shall be 
cred ited with simple interest at the rate prescribed from time to time 
by the Public Service Commission. as required by Subchapter A, Chapter 
II, Title 16 of the New York Code of Rules and Regulations, Part 91.1. 

( I) Whenever Village has not initially required a deposit, or whenever 
a depos it has been required but thereafter refunded, or whenever a 
deposit is held by Village but is insufficient to cover the estimated 
consumption of electricity for two calendar months, and a residential 
customer becomes a bad credit ri sk, the Village rnay require such 
customer to pay new or add itional deposit. subject to refund 
thereafter as specified above. 

(g) The Village may withhold its service or discontinue its service should any 
applicanl or customer refuse or foil to pay a required deposit. 

(h) 'r'he Vil lage shall review, prior to /\pril I . 1976, the status of residentiul 
accounts which are secur~d by deposils and at least annually. thereafter. 
and refund deposits accordingly. 

Date or Issue Januarv 29. 1988 Date Bffecti ve Murch 18. I 988 
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INC. VILLAGE OF ROCK VILLE CENTRE. NY P.S.C. No. J Electricitv 

11. 

Original Leaf No. __ 
First Revised LeafNo. 48 

Superseding OriQ.inal Leaf No. 48 

GENERAL INFORM A Tl ON 

HOW SERVICE MAY BE OBTAINED: (Cont'd.) 
B. Application: (Cont'd.) 

3. Application for Service- Non-residential: 

(a) Extension of Service: 

(1) The Village shall either provide or deny service co any 
applicant as soon as reasonably possible. but no later than I 0 
calendar days after receipt of a completed application for 
service or such later time as may be speci lied by the 
applicant. except: 

(i) where prevented by labor strikes, or other work stoppages; 
(ii) where precluded by consideration of public safrty; 
(iii) where precluded by physical impediments including: 

(a) adverse weather conditions; 
(b) inability to gain access to premises in the 

possession of the applicant or others; 
(c) incomplete construction of necessary facilities by 

the applicant or inspection and certification 
thereof by the appropriate authorities; or 

(d) incomplete construction of necessary facil ities by 
the Village. 

(2) The Village will make reasonable efforts to el iminate 
conditions preventing extensions of service and wi II pursue 
completion of any facilities it must construct with due diligence. 

(3) As a prerequisite to accepting an applicant as a customer, and 
providing service, the Village may require the applicant lO: 

( i) file a written service application containing 
information sufficient to establish the applicant's 
identity and responsibility for the premises as either 
the owner or occupant, the correct service 
classification. and who controls access to the 
meter(s) if not the customer; 

Date of rssue January 29. 1988 Date Effective March 18. 1988 
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INC. VILLAGE OF ROCKVILLE CENTRE. N. Y, P.S.C. No. 3 Electricity
Original Leaf No. 4C
Revised Leaf No.

Superseding _ Revised Leaf No.

II.

GENERAL INFORMATION

HOW SERVICE MAY BE OBTAINED: (Cont'd.)
B. Application: (Cont'd.)

3. Application for Service-Non-residential: (Cont'd.)

(a) Extension of Service: (Cont'd.)

(ii) comply with the Village's tariff, or any applicable
state or local laws or ordinances;

(iii) fulfill any applicable requirements of 16 NYCRR Part 98.

(iv) make full payment for all amounts due and payable which
are not either the subject of a pending billing dispute
pursuant to 16NYCRR 13. 15 or ofan existing deferred
payment agreement that is in good standing, including:

(a) service provided and billed in accordance with 16
NYCRR 13. 11 to prior account(s) in the applicant's
name or for which the applicant is legally responsible;

(b) other tariff fees, charge, or penalties;

(c) reasonably chargeable material and installation costs
relating to temporary or permanent line extensions or
service laterals as required by Rule IX. and authorized
under 16 NYCRR Part 98, provided these costs are
itemized and given to the applicant in writing;

(d) special services billable under this tariff, provided
these costs are itemized and given to the applicant
in writing; and

(e) a security deposit, if requested by the Village in
accordance with Rule I1.B.4.

Date of Issue January 29. 1988 Date Effective March 18. 1988
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[NC. VCLLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J. ElecLricilv 
Original Leaf No. 4D 

Revised LeafNo. 
Superseding __ Revised Leaf No._ 

GENERAL INFORMATION 

II. J !OW SERVICE tvlA Y BE OBTAINED: (Cont'd.) 
B. Application: (Cont'd.) 

3. Application for Service - Non-residential: (Co11t' d.) 

(a) Extension of Service: (Cont'd.) 

(4) The Village wil l provide service to any accepted applicant 
whose application for servke was previously denied solely for 
failure to make full payment as provided in (3) (iv) of this 
rule as soon as reasonably possible, but no later than rhree 
business days. or such later time as may be specified by the 
applicant, after payment is made. or IO calendar days after 
receipt of the original application. whichever is later. 
except as provided in paragraph ( l) of this Rule. 

(b) Denial of Applica1ion: 

( I) The Village will not deny an application for service except in a 
written notice either delivered personally to the applicant or 
sent to the app licant's current business address or any 
alternative mailing address provided in the application. 

(2) The written nolice of denial shall: 

(3) 

Date of Issue Januarv 29. 1988 

(i) state the reason(s) for the denial: 
(ii) specif)' \\lhat the applicant must do to qualify for 

service; and 
(iii) advise the applicant of the right to an investigation 

and review of the denial by the Commission or its 
authorized designee if the applicant considers the 
denial to be without justification , and identify the 
appropriate address and telephone number of the 
Commission. 

The Village shall advise any applicant who submits :m int:omplete 
app lication. in wriling and within three business days after 
receipt of the application, of the information and/or documents that 
must be submitted in order for the application to be considered 
complete. Such notice shall not itself be considered a denial ol'thc 
application. 

Date Effective March 18. l 988 
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lNC. V1LLAGEOF ROCKVlLLE CENTRE.N.Y. P.S.C. No.J. Electricity 

l I. 

---

Original Leaf No. 4E 
Revised Leaf No. 

Superseding Revised LeafNo. 

GENERAL lNFORMA TION 

HOW SERV1CE MAY BE OBTATNED: (Cont'd. ) 
B. Application: (Cont'd. ) 

4. Security Deposits - Non-residential Customers: 

(a) Deposit Requirements: 

( I) The Village may onl y require the payment or a security deposit 
from: 

( i) a new customer; or 
(ii) an existing customer: 

(a) who is delinquent; 
(b) whose financial condition is such that it is 

likely that the customer may default in lhe 
future: provided, however. that the Vi I I age must 
haw reliable evidence of such condition, such as 
reports from accepted financial reporting services, 
or credit reporting agencies: 

(c) who has filed for reorganization or bankruptcy: or 
{d) who has been rendered a backbill within the last 

twelve months for previously unbilled charges for 
service that came through tampered equipment. 

(2) The Village shall offer an existing customer. from whom a 
deposit is required under clauses ( I )(i i)(a) or (b) of this 
subdivision, the opporLUnity to pay the deposit in three 
installments, 50 percent down and two month ly payments of the 
balance. 

(3) A request for a deposit or deposit increase shall be in 
\vriling and shall advise the customer: 

( i) 
(ii) 
(iii ) 

(i ) 

(v) 

why the deposit is being requested; 
how the amount of deposit was calculated; 
Urnt the deposit is subjt:ct to later upward or downwlird 
revision based on the customer' s subsequent billing history: 
that the customer may reque t that the Village review 
the account in ot·der to assure that tht! deposit is not 
excessive 
the circumstances under which the deposit will be 
refunded: 

Date of Issue January 29. 1988 Date Effective March 18. 1988 
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INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricity 

Jf . 

Original Leaf No. 4F 
Revised Leaf No. 

Superseding Revised LeafNo. 

GENERA L fNF'ORMATION 

l IOW SERV ICE MAY BE OBTAINED: (Cont'd.) 
B. Application (Cont'd.) 

4. Security Deposits - Non-l'esidential Customers: (Conf d.) 

(a) Deposit Requil'ements: (Cont'd.) 

( vi) that the cuswmer will receive annual notice of the 
interest credited to the account: 

(vii) about the available deposit alternatives; and 
(viii) that for an existing customer from whom the deposit 

is being requested because of delinquency or 
financial condition, the deposit may be paid in three 
installments, 

(4) The Village shall issue to every customer from whom a deposit 
is obtained. a receipt showing the date, the account number. 
the amount received, the form of the payment, and shall 
contain a notice explaining the manner in which i11terest will 
accrue and be paid and that the receipt is neither negotiable 
nor transferable. 

(b) Deposit Calculations: 

( I ) 

(2) 

(3) 

The amount of a deposit shall not exceed the cost of twice 
the customer's average monthly usage, except in the case of 
customers ·whose usage varies widely such as space heating or 
cooling customers; or certain manufacturing and industtfal 
processors. where the deposit shall noL exceed the cost of 
twice the average monthly usage for the peak season. 

in the case of an existing customer who has 12 months or 
more of billing history, the amount of deposit shall be based 
on service used during the previous I 2 month period as 
evidenced by the billing history. 

In the case of' a new customer or n customer with less than 12 
months of billing history. the amount of'the deposit shall be 
based on one or more of the following, as available: 

Date of lssue Januarv 29. 1988 Date Effective March 18. 1988 
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INC. VILLAGE OF ROCKVILLE CENTRL N.Y. P.S.C. No. J. Electricity 

J l. 

----

Original Leaf No. 4G 
Revised Leaf No. 

Superseding Revised Leaf No. 

GENERAL fNFORMATION 

HOW SERVICE MAY BE OBTAINED: (Cont'd.) 
B. Application: (Cont'd.) 

4. Security Deposits - Non-residential Customers: (Cont'd.) 

(b) Deposit Calculations: (Cont" d.) 

(i) the billing history of the customer; 
tii) information provided in the application by the customer 

about the expected load and use of service; 
(iii) information contained in a load study of the premises 

prepared by the Village; and 
(iv) the billing history of the previous customer, provided 

there have been no significant changes in the load. 

(c) Deposit Review: 

( I) The Village shall, at the first anniversary of the receipt of 
the deposit and at least biennially thereafter, review the 
billing history of every customer who has a deposit with the 
Village to assure that the amount of the deposit contc,nns 
to the limitations contained in subdivision (b) or this 
section. This requirement does not limit the right of the 
Village to review a deposit at any time. 

(i) 

(ii) 

If a deposit review shows that the deposit held fall s 
short of the amount that the Village may lawfully 
require by 25 percent or more, the Village may require 
the payment of a corresponding additional deposit 
amount from the customer. 

lf a deposit review shows that the deposit held exceeds 
the amount that the Village may lawfully require by 25 
percent or more. the Village shall refund the excess 
deposit to the customer in accordance wiLh subdivision 
(f) of this section. 

Date of Issue .January 29. 1988 Date Effective March 18. 1988 
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INC. VlLLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No.J Electricity 

---

Original Leaf No. 41-1 
Revised Leaf No. 

Supersedir,g Revised Leaf No. 

GENERAL INFORMATION 

II. HOW SERVICE MAY BE OBTAfNED: (Conrd.) 
8. Application: (Cont"d.) 

4. Security Deposits - Non-residential Customers: (Cont'd.) 

(c) Deposit Review: (Cont'd.) 

(2) Upon request of a customer for a downward revision of the 
deposit, which request is substantiated both by the 
customer's billing history and by a permanent documented 
change in load and consumption, the Village shall refund 
any portion of the deposit in excess of the amount the 
Village may lawfully requi re in accordance with 
subdivision (t) of this section. 

(d) Deposit Alternatives'. 

(1) The Village shall accept deposit alternatives which 
provide a level of security equivalent to cash, such as 
irrevocable bank letters of credit and surety bonds. 

(2) The Village may, at its di scretion, accept from the customer 
in lieu of a deposit, a written promise to pay bills on 
receipt and a written waiver of the customer's right not to 
be sent a final tem,ination notice until 20 calendar days 
after payment is due. 

( e) Interest: 

(I) Every cash deposit shal I accrue interest at a rate 
prescribed at least annually by the Commission in light of 
the current economic conditions and current charges paid 
for money borrowed by the Village, taking into account the 
expenses incurred by the Village in obtaining, handling, 
returning or ct·editing the sum deposited. 

(2) Interest shall be paid to the customer upon the return of 
the deposit. or where the deposit has been held for a 
period of one year or more. the interest shal I be credited 
10 the customer no later Limn the first bi II rendered after the 
next succeeding first day or October and at the expiration 
of each succeeding one year period. 

Dale of Issue Januarv 29, 1988 Date Effective March 18. 1988 
Issued by P . .I. 1 fester, Supt. of Utilities. Rockvi lle Cent re. NY 11571 



INC. VILLAGE OF ROCKVfLLE CENTRE. N. Y. P.S.C. No. J Electricity 

---

Original Leaf No. 41 
Revised LeafNo. 

Superseding Revised Leaf No. 

GENERAL fNFORMATlON 

11. HOW SERVICE MAY BE OBTAINED: (Cont'J.) 
B. Application: (Cont'd.) 

4. Security Deposits - Non-residential Customers: (Cont'd .) 

(e) Interest: (Cont'd.) 

(3) Interest shal I be calculated on the deposit until the day it 
is applied as a credit to an account or the day on which a 
refund check is issued. lf the deposit is credited in part 
and refunded in part, interest shall be calculated for each 
portion up to the day of credit and refund. 

(!) Deposit Return: 

( I) The Village shal I return a deposit or a portion thereof plus 
the applicable interest in accordance with paragraphs (2) and 
(3) of this subdivision, as soon as reasonably possible, but 
no more than 30 calendar days after: 

(i) the day an account is closed; 

(ii) the issuance date of the first cycle bill rendered 
after a three year period during which all bills were 
timely paid, provided there is no other basis for the 
Village to request a deposit under subparagraph 
(a)( I )(ii) of this section; or 

(iii) a review pursuant to subdivision (c) of this section 
shows that deposit reduction is warranted. 

(2) A deposit or portion thereof plus the applicable interest 
that is subject Lo return under paragraph (I) of this 
subdivision; 

Date of Issue Januarv 29. 1988 

(i) shal l be crediLe<l lo the account il secured in the 
amount or uny outslanding charges; 

Date Effecti ve March 18. 1988 

Issued by P. J. Hester. Supt. of Utilities. Rockville Centre. NY 11 57 1 



 

INC. VILLAGE OF ROCKVILLE CENTRE, N. Y. P.S.C. No. J Electricity 
Original Leaf No._ 

Fourth Revised Leaf No. 41 
Superseding~ Original Leaf No. 41 

GENERAL INFORMATION 

Il. HOW SERVICE MAY BE OBTAINED: (Cont'd.) 
B. Application: (Cont'd.) 

4. Security Deposits - Non-residential Customers: (Cont'd.) 

C. Fees: 

({) Deposit Return: (Cont'd.) 
(ii) may be credited to the account it secured in the amount 

of the next projected cycle bill, if applicable, and 
(iii) may be credited to any other account of the customer not 

secured by a deposit, in the amount of the arrears on that 
account. 

(3) lf a balance remains after the Village has credited the 
customer' s account(s) in accordance with paragraph (2) of this 
subdivision, a refund check shall be issued to the customer. 

I. All applications for service must be accompanied by a five ($5.00) dollar 
application fee except as noted h.erein below. 

(a) No fees will be required in the event that a customer requires a larger 
meter or service due to existing or tentative increases in the demand 
for electric energy. 

2. A ten (S l 0.00) dollar meter installation fee will be required for temporary 
service connection. 

3. All applications for service after disconnection for non-payment must be 
accompanied by a reconnection fee in accordance with the following fee schedule: 
(a) $25 when a service is reconnected with Meter Department personnel 

during regular business hours. 
(b) $35 when a service is reconnected with Distribution Department 

personnel during regular business hours. 
(c) $SO when service is reconnected outside normal business hours. 

4 . The Village charge for late payment of bills will be 1 Yi percent (l Yi%) for each 
monthly billing period for amounts billed, but for which the Village has not 
received payment by the "Due by" date on the bill. A Late payment charge shall not 
be applied on the arrears portion of balances restructured under a current Deferred 
Payment Agreement. 

D. Fire Underwriters' Certificates: 
In the case of a new installation or major revision thereto, the application for service 
must be accompanied by a certificate of inspection as issued by the New York Board of 
Fire Underwriters and sucb certificate must indicate that the premises in question fully 
comply with the regulations as prescribed by the New York Board of Fire Underwriters. 
This installation must also comply with Municipal laws. and/or ordinances governing 
electric installations. 

Date of Issue July 25. 2012 Date Effective August 1. 2012 

Issued by Paul J. Pallas. Supt. of Utilities. Rockville Centre, NY 11571 
Issued in compliance with Order of the Public Service Commission dated July t2, 2012 in 
Case l l-E-0590 



INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No.} Electricity 
Original Leaf No. _ 

Second Revised Leaf No. 1 
Superseding First Revised LeafNoj_ 

GENERAL fNFORMAT10N 

11. HOW SERVICE MAY BE OBTAINED: (Cont'd.) 

E. Reserved for Future Use. 

F. Minimum Insulation Standards for Residential Construction of Buildings: 

Electric Service will not be provided lo a new dwel ling, or to an existing dwelling 
for the pmpose of converting lo electric space heating, unless the dwelling is in 
compliance with Parts l 03 and 233 of Title 16 of the Official Compilation of Codes, 
Rules and Regulations of the State of New York - Minimum Insulation Standa1·ds 
for the Provisions of Gas & Electric Utility Service. Copies of the minimum 
standards are available at the Company office. 

An applicant for expanded electric service lo an existing dwelling for the purpose 
of supplying electric heat must provide to the Company a Certificate of 
Compliance in one of the forms prescribed below. 

). 

Village of Rockvi lle Centre 
Certificate of Compliance 

Dwelling Converting to Electric Space Heat 

am aware that the Minimum Insulation ---------(Owner) 
Standards for Dwellings Converting to Electric Space Heat require my house to have storm doors, 

storm windows and at least R-19 (usually six inches) roof insulation. I certify that my building 

al ___________ meets those requirements, or that I have obtained a waiver, and f 
(Location) 

understand that should my building be found not in compliance, a 25 percent surcharge on my 

utility bill may be imposed or electri c service may be discontinued. 

The undersigned attest that al l statements and representations contained 

in this certificate are true and accurate. 

Signature of Owner 

Address 

Date of Jssue January 29, l 988 Date Effective March 18. J 988 

Issued by P. J. Hester. upl. of Utilities, Rockville Centre. NY 11571 



INC. V ILLAGE OF ROCKVILLE CENTRE. N. Y. P.S.C. No. J Electricilv 

-----

Original Leaf No. 5A 
Revised Leaf No. 

Superseding Leaf No. 

GENERAL TNFORMA TION 

F. MIN IMUM INSULATION STANDARDS FOR RESIDENTIAL CONSTRUCTION 
OF BUILDINGS (Cont'd.) 

2. 1 have inspected the bu ilding at----------------
(Location) 

owned by __________ and certify that it meets the requirements 
(Owner) 

of the Minimum Insulation Standards for Dwellings Converting to Electtic Space Heal. 

The undersigned certifies that a properly executed copy of this certificate 

wil l be delivered to the owner and further attests that all statements and 

representations contained i11 this ce11 ificate are true and accurate. 

Date Signature of Contractor or 
Inc:. Village of Rockvi lle Centre Representative 

Date of Issue September 29. 1980 Date Effective November I. 1980 

Issued by P. J. J lester. Supt. ol"Utilities. Rockvi lle Centre. NY 11571 



INC. VILLAGE OF ROCKVILLE CENTRE, N. Y. P.S.C. No. J_ Electricity 
Original Leaf No. 58 
Revised Leaf No. 

Superseding Leaf No. 

GENERAL INFORMATION 

Ill. HOW SERVICE MAY DISCONTINUED 

A. By customer - [n accordance with the terms of contract as indicated under the 
service classifications under which said customer is receiving electric service 
from the Vi II age. 

8. By the Village -

1. Non-payment of bills (See Section Vlll ) 
2. Protection aga inst fraud . (See Section XVl-B) 
3. Dangerous electrical installation. (See Section IJ-D) 
4. Failure to maintain proper power factor as hereinafter described. 

(See Section XJII) 

IV. METERING 

A. Type of Meters 

Metering of all electric energy will be done by meters owned by the Village. 

B. Number of Meters 

The Village will install upon the request of the customer as many meters as 
Stich customer shal l desire provided that the circuit or circuits connected to 
each meter are kept separate from all other circuits. Service so rendered 
through each meter so installed shall be subject to a separate minimum 
charge and all rate provisions of the Service Classification applicable shall 
be applied separately to the service supplied through each meter. 

Date of Issue September 29. l980 Date Effoctive November I. 1980 

Issued by P. J. Hester. Supt. of Utilities. Rockville Cent re. NY I 1571 



lNC. VILLAGE OF ROCKVILLE CENTRE, N.Y. r,.S.C. No. ,1 Electricitv 
Original Leaf No._ 

f irst Revised Leaf No. 5C 
Superseding Original Leaf No. SC 

GENERAL fNFORMATION 

V. METER READING. BILLING. COLLECTION AND ESTIMATED BlLLS 
A. Meter Reading and Billing: 

J. 

,., 
.,,.. 

,., 
..). 

4. 

All bills except those rendered for residential service under Service 
Classification No. 3 will be rendered 011 a monthly basis and such 
billing will be for a period of not more than 33 days, nor less than 27 
days. Bills for greater or lesser periods will be pro-rated. 

Billing for electric energy fornished under residential Service 
Classification No. 3 may be either on a monthly or bi-monthly basis. 
In the event that bi-monthly meter readings and billings are used, the 
customer shall be furnished wilh a postage paid postcard on which he 
may indicate the position of the meter dial, as of a specified date, in 
the event that he should rather be billed on a monthly basis. Meter 
readings on a bi-monthly basis shall be for a period not to exceed 66 
days nor for a period less than 54 days. Billing for periods less than 
or more than the above specified limits will be made on a pro-rated basis. 

Effective November 29, 1985, the Village shall offer any residential 
customer. 62 years of age or older. a plan for payment. as required by 
Public Service Law Section 38, of charges for service rendered. 
provided that such customer's average annual billing is not more than $150. 

ln accordance with 16 NYCRR Sections I I .30 through J 1.39. and Section 
52 of the Public Service Law, when a tenant' s service meter also 
regislers utility servke outside the tenant's dwelling, the tenant is 
not required to pay the charges for that service. The Village will 
establi sh an account in the owner's name for all service registered on 
the shared meter after lhat date and will rebill for past service in 
accordance with I 6 NYCRR Part I 1.34. A customer may request a copy of 
the entire rules governing shared meters from the Village's office. 

B. Payment of Bills 
Bills rendered for electric service are payable on ly at lhe onice of the Electric I .ight 
Department. located in the Municipal Building. Rockville Centre. New York. 

C. Estimated Bills - Residential Customers: 
In the event of meter failure or the inabi I ity of the meter reader to gain access to the 
premises, the Village reserves the right lo estimate the amount of electric energy 
consumed during the period of such failure. upon the basis of previous consumption 
or the best in formation available. 

Date of Issue November 15, 199 1 Dale Efiect ive December 15. 199 I 

Issued by P. J. Hester. Supt. of Utilities. Rockville Centre. NY l 1571 



lNC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricitv 

V. 

Original Leaf No. 50 
Revised LeafNo. -----

Superseding Revised Leaf No. 

GENERAL INFORMATION 

METER READING. BILUNG. COLLECTION AND ESTIMATED BILLS: (Cont'd.) 

D. Meter Read ing and Estimated bills - Non-residential Customers: (Cont'd.) 

(a) Meter Reading: 

(I) The Village shall make a reading attempt. to obtain an actual 
reading for every customer's account. on the regularly scheduled 
basis provided for in Rule A. above. 

(2) A reading attempt requires that a meter reader visit the premises 
between 8:00 a.m. and 5:00 p.m. on a business day and follow any 
routine access instructions. 

(3) Where circumstances beyond the Village·s control prevent the 
Village from making a regularly scheduled reading at1empt and 
where the two previous consecut ive cycle bills were not based on 
an actual reading the Village shall make a second similar 
follow-up reading attempt as soon as possible and within seven 
calendar days after the scheduled reading date. 

(4) Where the Vi llage did not obtain an actual reading from the 
meter(s) of a demand account at the time of a regularly scheduled 
or follow-up readihg attempt, the Village shall make another 
reading attempt as soon as possible and within seven calendar days 
after its last attempt. 

(5) Where the Village has billed a customer's account based on the 
readings of a remote registration device for si..'< consecutive 
months, the Village shall , at the time of every subsequent reading 
attempt and, until successful , try to gain access to and read the meter. 

(6) Where the Village has billed a customer's account based on 
customer readings for six consecutive months, and did not obtain 
an actual reading at the time of the next regularly scheduled or 
follow-up reading attempt thereafter. the Village shall. within 
seven calendar days after the last attempt, either make another 
reading attempt or an appointment with the customer to read the meter. 

Date of Issue Januarv 29. 1988 Date Effecti ve March 18. 1988 

Issued by P. J. Hester. Supt. of Utilities. Rockville Centre. NY 11 571 



INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No . .J. Electricitv 

V. 

Superseding 

GENERAL INFORMA Tl ON 

Original Leaf No. SE 
Revised Leaf No. 
Revised Leaf No. 

METER READING. BILLING. COLLECTION AND ESTIMATED BILLS: (Cont'd.) 
D. Meter Reading and Estimated Bills - Non-residential Customers: (Cont'd.) 

(a) Meter Reading: (Cont'd.) 

(7) Unless a customer does not have access to the meter or the 
customer wil I be unable to obtain a reliable meter reading. the 
Village shall. at the time of any unsuccessful reading attempt, 
leave at the premises or mail to the customer a meter reading 
card for the non-demand meter. 

(b) Estimated Bi !ls- Non-residential Customers: 

( I) The Village may render an estimated bill for a regular cycle 
billing period only when: 

(i) the Village has failed to obtain access to !he meter(s): 

(ii) circumstances beyond the control of the Village made 
obtaining an actual reading of the meter(s) extremely 
difficult, despite having access to the meter area; 
provided. however, that estimated bills for this 
reason may be rendered no more than twice consecutively 
without the Village advising the customer in writing of 
the specific circumstances and the customer's obligation 
to have the circumstances corrected; 

(iii) the Village has good cause for believing that an actual 
or customer reading obtained is likely to be en·oneous: 
provided. however, that estimated bills for this reason 
may be rendered no more than twke consecutively without 
the Vi llage initiating corrective action before the 
rendering of the next cycle bill; 

(iv) circumstances beyond the control of the Village prevented 
the meter reader from making n premi~es visi1 ; 

(v) an actual reading was lost or destroyed: provided. however. 
that an estimated hill fo r chis reason shall be rendered no more 
than once without the Village initiating corrective action before 
the rendering of the next cycle bill: 

Date of Issue Januarv 29. 1988 Date Effective March l 8, 1988 

Issued by P. J. 1 lester. Supt. or Utilities, Rockville Centre. NY 11571 



JNC. VfLLAGE OF ROCKVILLE CENTRE_ N.Y. P.S.C. No. J Electricirv 

V. 

Original Leaf No. SF 
Revised Leaf No. - ---

Superseding Revised Lenf No. 

GENERAL INFORM A Tf ON 

METER READfNG. BILLING. COLLECTION AND ESTIMATED BILLS: (Cont'd.) 

D. Meter Reading and Estimated Bills - Non-residential Customers: (Cont'd.) 

(c) No Access Procedure: (Cont'd.) 

l3) The series of no access notices shall be as follows: 
(i) The first notice shall advise the access controller that unless 

access to the customer·s meter is provided on the next meter 
reading date or a special appointment to read the meter is made 
and kept by the access control I er prior to that date. a no access 
charge will be added to the access controller's next bill and to 
every bill thereatler until access to the customer' s meter is 
provided. but that no charge will be imposed if an appointment 
is arranged and kept. The notice shall advise the access 
controller that the Village ,viii arrange a special appointment for 
a reading of the customer's meter if the access controller calls 
a spcci fied telephone number. Where the access controller is not 
the customer of the subject account, the notice shall begin by 
stating that the Village records indicate that the recipient is the 
party who controls access to the meter of the customer, 
specifically identified as to address, part supplied, and account 
number, and that the Vi II age has 11ol been provided access 1-0 

the customer's meter as required. 

(ii) The second notice shall advise the access controller of the hO 

access charge that has been added to the access controller's 
bill and that unless access to the customer's meter is provided 
on the next meter reading date or a special appointment to read 
the meter is made and kept by the access controller prior to that 
date, another charge wi II be added to the access controller's next bill. 
The notice shall further explain that if the access controller' s service 
can be physically terminated without obtaining access. steps to 
te1minate service will follow; and that in the event that the 3ccess 
controller's service cannot be physically terminated, seeps to obtain a 
court order to gain access to the customer's meter will follow. The 
notice shall advise the access controller that the Village will arrange 
a special appointment for a reading, of ihe customer's meter if the 
access controller calls a specified number. 

Date of lssue January 29. 1988 Date Effective March 18. J 988 

Issued by P . .l. Hester. Supt. of Utilities, Rockville Cenlre. NY 11571 



INC. VfLLAG E OF ROCKVILLE CENTRE. N.Y. P.S.C'. No. J Electricilv 

---

Original Leaf No. 5G 
Revised Leaf No. 

Superseding _ __ Revised Leaf No. 

GENERAL INFORMATION 

V. METER READlNG. BILLJNG. COLLECTION AND ESTIMATED BILLS: (Cont'd.) 

D. Meter Reading and Estimated Bills - Non-residentia l Customers: (Cont'd.) 

(b) Estimated Bills - Non-residential Customers: (Cont 'd.) 

(vi) an estimated reading has been prescribed or authorized by 
the Commission for a particular billing cycle; 

(vii) an estimated reading is the approved billing method in 
accordance with the Village·s tariff forthe billing; or 

(viii) an unmetered condition was in existence during the period. 

(2) Every estimated bill shall be calculated in accordance with an established 
formula or 1Tiethodology which shall take into account the best available 
relevant factors for determining the customer's usage and, if applicable, 
demand usage. 

(c) No Access Procedure: 

(I) The Village shall begin providing no access notices commencing with: 

(i) the second consecutive bill estimated pursuant to either subparagraph 
(b)( I )(i) or (i i) of thi s section in the case of accounts billed for 
demand; 

(ii) the fourth consecutive bill estimated pursuant to subparagraph 
(b)(I )(i) or (ii) of this section in the case of accounts not billed for 
demand; or 

(iii) the tenth consecutive bill estimated pursuant to subparagraph 
(b)(l)(i) or (ii) of this section based on a remote registration 
device or a customer reading. 

(2) The no access notices and charges described in this subdivision shall 
be directed only lo the access controller. ln any case ,vhere the access 
coJ1troller is not the customer of lhe subject account, a copy of these 
no access notices shall also be sent to the customer at the same time. 

Date of Issue January 29. 1988 Date Effective March 18. 1988 

lssued by P. J. llester. Supt. of Utilities. Rockville Centre. NY 11571 



lNC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricitv 

V. 

Superseding 

Original Leaf No. 5H 
Revised Leaf No. ----
Revised LeafNo. ----

GENERAL fNFORMATION 

METER READING. BILLING. COLLECTION AND ESTIMATED BILLS: (Cont' d. ) 

0. Meter Reading and Estimated Bills - Non-residential Customers: (Cont'd.) 

(c) No Access Procedure: (Cont'd.) 

(iii) The third and each successive notice shall advise the access 
controller of the no access charge that has been added to the 
access controller's bill and, if the access controller's service can 
be terminated without obtaining access, shall be accompanied by 
a final notice of tennination for non-access. In any case where 
the access controller's service cannot be physically terminated 
without obtaining access. the notice shall advise the access 
controller that the Village is seeking to obtain a court order to 
gain access to the customer's meter. 

( 4) The no access charge sha 11 not exceed $ I 00. 

(5) No more than$ l 00 per building or premises shall be added to any single 
bill of the access C<.>ntroller even though more than one meter is 
located there. 

(6) The Village may, at its discretion, suspend temporarily the issuance 
of no access notices and/or penalties under this subdivision to 
accounts not billed for demand charges if the access controller 
contacts the Village and provides a legitimate reason lor postponing 
the provision of access; provided. however. that such suspension may 
not exceed 90 calendar days. 

E. Backbilling- Non-Residential Customers: 
(a) Notice: 

(I) Every backbill shall contain a written explanation of the reason for the 
backbill that shall be sufficiently detailed to apprise the customer of the 
circumstances, error or condition that caused the underbilling, and, if 
the backbill covers more than a 24 month period. a statement setting 
forth the reason(s) tht! Village did not limit the backbill under 
subdivision (c) of'this section. 

(2) Every hackbi ll shall contain or be accornpnnied by all required 
inform~tion applicable under 16 N YCRR 13. l I - Contents of Bill 

Date of Issue January 29. 1988 Date E lTective March 18. 1988 

Issued hy P.1 1-k ster. Supt. of Utilities. Rockville Centre. NY 11 57[ 



INC. VJLLAGE OF ROCKVLLLE CENTRE. N.Y. P.S.C. No. l Electricitv 

V. 

Original Leaf No. 51 
Revised Leaf No. ---
Revised Leaf No. ---Superseding 

GENERAL fNFORMATION 

METER READING. BILLING. COLLECTJON AND ESTIMATED BILLS: (Cont'd) 

E. Backbilling - Non-residential Customers: (Com 'd.) 

(a) Notice: (Conf d.) 

(3) Every backbi II covering more than a one month period. other than 
a calch-up backbi II , shall contain a notice that the customer may 
obtain upon request a detailed billing statement showing how the 
charges were calculated. All catch-up backbills shall clearly indicate 
how the backbill was calculated. whether as if the service were used 
during the current cycle, or as if redistributed back to the last actual reading. 

(4) A backbill sha ll be accompanied by an offer of a deferred payment 
agreement in accordance with Rule V.T. if applicable. 

(b) Limitations on Backbill Rendering: 

(I) The Village shall not render a back bill more than six months after 
the Village actually became aware of the circumstance, error or 
condition that caused the underbilling, unless a court extends the 
time to render a backbill. 

(2) The Village shall not upv,iardly revise a backbill unless the first 
backbill explidtly stated that the Village reserved the right to do so. 
the revised backbill is rendered within 12 months after the Village 
actually became aware of the circumstance, error, or condition that 
caused the underbilling, and 

(i) the customer knew or reasonably should have known that the 
original billing or the first backbill was incorrect; or 

(ii) new information shows that the fi rst backbi II was incorrect. 

(3) The Village shall render a downwardly revised backbill as soon as 
reasonably possible and within two months after tl1e Village becomes 
aware that the first backbill was excessive. 

(4) l'hc Village shall not render a bachbill for any underbilling when the 
reason for the underbilling is apparent from the customer' service 
application, or could have been revealed in a sct·vice application 
and the Village failed to obtain and retain one. 

Date of Issue January 29. 1988 Date Effective March IS. 1988 

Issued by P. J . lJester, Supt. of Utilitie~. Rockville Centre. NY 11571 



JNC. VILLAGE: OF ROCKVJLLE CENTRE, N.Y. P.S.C. No. J Electricitv 

V. 

- ---
Original Leaf No. SJ 
Revised Leaf No. 

Superseding Revised LeafNo. 

GENERAL INFORMATION 

METER READING. BlLLlNG. COLLECTION AND ESTIMATED BILLS: (Cont'd.) 

E. Backbilling - Non-residential Customers: (Cont'd.) 

(c) Limitations on Backbilling Period: 
(1) When the failure to bill at an earlier time was due to utility deficiency. 

the Village shall not bill a customer for service rendered more than 12 
months before the Village actually became aware of the drcumstance. 
error, or cond1tion that caused the underbilling. unless the Village can 
demonstrate that the customer knew or reasonably should have known that 
the original billing was incorrect. 

(2) The Village shall not bill a customer for service rendered more than 24 
months before the Village actually became aware of the circumstance, 
error, or condition that caused the underbilling, unless the Village can 
demonstrate that the customer knew or reasonably should have known thal 
the original billing was incorrect. 

(d) Rebilling of Estimaled Demands: 
(I) The Village shalt not upwardly revise an estimated demand unless it can 

demonstrate that, for the period during which the demand was estimated, 
it complied with the meter reading requirements and the no access 
procedures of Rule V.0.(c) above. 

(2) A II revised demands shall be based on the best avai I able in formation 
including the customer's present and historical energy consumption and 
load factor. 

(3) No revised demand shall exceed 95 percent of the subsequent actual 
demand, unless the Yi llage has. along with the estimated demand bi 11, 
offered a special appointment to read the meter. and the customer failed 
to arrange and keep such appointment, in which case the estimated 
demand may be revised up to the level of the subsequent actual demand. 

(4) The Village shall downwardly revise any estimated demand that exceeds 
the subsequent actual demand. within 30 calendar days after such actual 
demand was obtained. 

(5) The Village may only upwardly revise an estimated demand within 
60 calendar days after the subsequeMt actual demand was obtained. 

Date of lssue January 29. J 988 Date Effective March 18. 1988 

Issued by P. J. Hester. Supt. of Utilities. Rockville Centre. NY 1157 J 



INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J_ ELECTRlCITY 

v. 

Original LeafNo. 5K 
Revised LeafNo. ----

Superseding Revised LeafNo. 

GENERAL INFORMATION 

METER READING. BJLLING, COLLECTION AND ESTIMATED BILLS: (Cont'd.) 

F. Levelized Payment Plan - Non-residehtial Customers: 

(a) ObligatioJ1 to Offer: 

The Village shall provide a written notice offering a voluntary levelized 
payment plan designed to reduce fluctuations in payments caused by 
seasonal patterns of consumption to its eligible customers at least once 
in each 12 month period. 

(b) Eligibility: 

The Village shall offer a levelized payment plan to all non-residential 
customers except 

{I) customers wbo have less than 12 months of billing histo1) 
at the premises; 

(2) seasonal, short-term or temporary customers: 
(3) customers who have arrears; 
(4) customers who, for any reason, ceased being billed on a 

previous levelized payment plan before the end of the plan 
year in the past 24 months: or 

(5) customers whose pattern of consumption is not sufficiently 
predictable to be estimated on an annual basis with any 
reasonable degree of certainty. 

Date or Issue Januarv 29, 1988 Date Eftective March 18. 1988 

Issued by P . .J. Hester. Supt. of Uti lilies. Rockville Centre. NY 11571 



INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricitv 

V. 

Original Leaf No. _ 
first Revised LeafNo. SL 

Superseding Original Leaf No. SL 

GENERA L INFORMATION 

METER READING, BILLING. COLLECTION AND ESTIMATED BILLS: (Cont'.d) 

F. Leve]ized Payment Plan - Non-residential Customers: (Cont'd.) 

(c) Removal From Levelized Payment Plan: 

( I) A customer may request that the Village remove the customer from 
the levelized payment plan and reinstate regular billing at any time 
in which case the Village may immediately render a final Jevelized 
settlement bill , and shall do so no later than by the time of the next 
cycle bi I I that is rendered more than IO business days after the request. 

(2) The Village may only remove a customer from the levelized 
payment plan if the customer becomes ineligible under 
subdivision (b) of this section and the Village has given the 
customer an opportunity to become current in payment if 
delinquency is the cause of the customer's ineligibility. 
provided further that such opportunity need only be given once 
in any 12 month period. 

G. Interest on Customer Overpayments: 

The Village shall provide interest on customer overpayments in accordance with 
16 NYCRR 145. A customer overpayment is defined as payment by the 
customer to the Village in excess of the correct charge for electric service 
supplied to the customer which was caused by erroneous billing by the Village. 

The rate of interest on customer overpayJ11ents shal I be the greater of the 
lrnadjusted customer' deposit rate specified by the Commission or the 
applicable late payment rate, if any, for the service classification undel' which 
the customer was billed. Interest shall be paid from the date when the customer 
overpayment was made, adjusted fo r any changes in the deposit rate or late 
payment rate, and compounded monthly, until the date when the overpayment 
was refunded. 

f'l1e Village shal l be required to pay interest on any customer refunds that 
occurred on 01· after March 20, J 984. except where customer overpayrnents 
are refunded within JO days after such overpayment is rec~ived by the Village. 

Date of Issue Julv 22. 1992 Date Effective August 24. I 992 
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rNC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J. Electricitv 

V. 

Original Leaf No. _ 
First Revised LeafNo. 5M 

Superseding Original Leaf No. 5M 

GENERAL TN FORMATION 

METER READING. BILLING, COLLECTION AND ESTIMATED BILLS: (Confd.) 

H. Contents of Bills - Non-residential Customers: 

Customer bills shall state the charges for service(s) performed. materials 
furnished or other charges made by the Village and will be itemized on 
the appl icable bill form unless by reason of size limitation itemization 
is not possible. In those cases. totals wi ll be utilized and a separate 
li sting of charges making up such totals wil l be sent with this bill. Bills 
shal l contain information required under 16 NYCRR 13.11. 

L Deferred Payment Agreement - Non-residential Customers: 

(a) Village's Obligat ions: 

( 1) The Village shall provide a written notice offering a deferred 
payment agreement to an eligible non-residential customer 
at the follO\ving times: 

(i) not less than five calendar days before the date of a 
scheduled termination of service fo r non-payment of 
arrears. as indicated on a final termination notice. or 
eight calendar days if mailed, provided the customer 
has been a customer for at least six months and the 
arrears on which the outstanding termination notice 
is based exceeds two months average billing; and 

Date of Issue July 22. 1992 Date Effective August 24. I 992 
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INC. VILLAGE Of ROCKVILLE CENTRE. N.Y. P.S.C. No. J_ Electricirv 

V. 

Original Leaf No. SN 
Revised LeafNo. 

Superseding Revised Leaf No. 

GENERAL INFORMATION 

METER READING. BILLING. COLLECTION AND ESTIMATED BILLS: (Cont'd.) 

I. Deterred Payment Agreemenl - Non-residential Customers: {Cont'd.) 

{a) Village 's Obligations: (Cont'd.) 

(ii) when it renders a backbill. which exceeds the cost ortwice the 
customer's average monthly usage or $100, whichever is greater; 
provided, however. that the Vil lage shall not be required to offer 
an agreement when the customer knew, or reasonably should have 
known, that the original billing was incorrect. 

(2) If the Village and a customer agree to terms of a deferred payment 
agreement in a telephone conversation, the Village shall send the 
customer two fully completed copies of the agreement s igned by 
the Village, for the customer to sign and return. 

(b) Eligibility: 

(I) Any non-residential customer is eligible for a deferred payment 
agreement except the fol lowing: 
(i) a customer who owes any amounts under a prior deferred 

payment agreement; 
(ii) a customer who failed to make timely payments under a prior 

deferred payment agreement in effect during the previous 12 months 
(iii) a customer that is a publicly held company, or a subsidiary 

thereof; 
(iv) a seasonal, short-term or temporary customer: 
(v) a customer who, during the previous 12 months. had a 

combined average monthly billed demand for all its accounts 
with the Village in excess of 20 kW, or who registered any 
single demand on any account in excess of 40 kW ; 

(vi) a customer who the Village can demonstrate has the resources to pay 
the bill. provided that the Vi llage notifies the customer of its reasons 
and of the customer's right to contest this determination through the 
Commission's complaint procedures. 

(2) The Commission or its authorized designee may order the Village to ofler 
a deferred payment agreement in accordance with this rule ton customer 
whom it finds this rule intended to protect, when an agreement in necessary 
for a fair and equitable resolution of an individual complaint. 

Oate of Issue Januarv 29. 1988 Date Effective March 18, 1988 
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JNC. VfLLAGE OF ROCK VILLE CENTRE. N. Y. P.S.C. No. ,J_ Electricity 
Original Leaf No. _ 

Third Revised Leaf No.§ 
Superseding Second Revised LeafNo. § 

GENERAL fNFORMATION 

V. METER READING. BILLING. COLLECTION AND ESTIMATED BILLS: (Cont'd.) 

1. Deferred Payment Agreement - Non-residentia l Customers: (Cont'd.) 

(c) Contenls of Offer: 

(I) Every offer of a deferred payment agreement shall inform the customer 
of the availabi lity of a deferred payment agreement for eligible customers 
set forth genera'Jly the minimum terms to which such customer is 
entitled, explain that more generous terms may be possible. and 
specify the telephone number and the tirnes to call in order to discuss 
an agreement. 

(2) An offer pursuant to (a) (l)( i) of this rule shall also state the date by 
which the customer must contact the Village in order to avoid 
termination, and explain that the Village has the right to a larger 
down payment if the deferred payment agreement is not entered 
into until after a field visit to physically terminate service has been made. 

(d) Terms of Agreement: 

(I) A deferred payment agreement shall obligate the customer to make 
timely payments of al I current charges. 

(2) A deferred payment agreement offered pursuant to (a)( I )(i) or this 
rule may require the customer: 
(i) 

(ii) 

Date of lssue January 29. 1988 

to make a down payment of up to 30 percent of the arrears on 
which an outstanding termination notice is based, or the cost 
of twice the customer's average monthly usage. whichever 
is greater plus the full amount of any charges billed after the 
issuance of the tennination notice which are in arrears at the 
time the agreement is entered into; or 
in the event a field visit to physically terminate service has 
been made. to make a down payment of up to 50 percent of 
the arrears on which an outstanding termination notice is 
based or the cost of four times the customer's average 
monthly usage, whichever is greater. plus the full amount 
of any charges billed after the issuance of the termination 
notice which are in arrears at the time the agreement is 
entered into; and 

Date Effective March 18. 1988 
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JNC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricity 

V. 

Original Leaf No. _ 
Second Revised LeafNo. 6A 

Superseding First Revised LeafNo. 6A 

GENERAL fNFORMA TION 

METER READJNO, BILLING. COLLECTION AND ESTTMATED BILLS: (Cont'd.) 

I. Deferred Payment Agreement- Non-residential Customers: (Cont'd.) 

(d) Terms of Agreement: (Cont'd.) 

(iii) to pay the balance in monthly installments of up to the 
cost of the customer's average monthly usage or one-sixth 
of the balance whichever is greater; and 

(iv) to pay a security deposit in three insta llments. 50 percent 
down and two monthly payments of the balance, if 
previously requested in accordance 'vvith Rule ! I.8.4. 

(3) A deferred payment agreement offered pursuant to (a)( l )(i) of 
this rule, may require the customer to pay the outstanding charges in 
monthly installments of up to the cost of one-ha! f of the customer's 
average monthly usage or one twenty-fourth of such charges, 
whichever is greater. 

(4) A deferred payment agreement may provide for a greater or lesser 
Jown payment. a longer or sho11er period of time, and payment on 
any schedule. if mutually agreed upon by the parties. 

(e) Broken Agreements: 

(I) The first time a customer fails to make timely payment in 
accordance with a deferred payment agreement, the Village shall 
give the customer a reasonable oppottunity to keep the agreement 
in force by paying any amounts due under the agreement. 

(2) Except as provided in (I) above. if a customer fai Is to comply 
wirh the terms of a deferred payment agreement, the Village may 
demand ful I payment of the total outstanding charges and send a 
final termination notice in accordance with Rule V IJJ. B. l.(b)(3)(iii). 

J. Deferred Payment Agreement - Residential Customers: 
Generally the Company will offer any eligible residential customer or applicant a 
deferred payment agreement with specific terms as required by 16 NYCRR 11. J 0 
which sets forth in detail the procedures summarized here. The agreement will be made 
in duplicate on the form set forth in Ru ic XXl.4 of this tariff. 

Date of fssue September 12. 1988 Date Effective November I. 1988 
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INC. VILLAGE OF ROCK VILLE CENTRE. N. Y. P.S.C. No. J Electricity 

V. 

----
Original Leaf No. 6A- l 
Revised Leaf No. 

Superseding Revised Leaf No. 

GENERAL INFORMATION 

METER READING. B1LL1NG. COLLECTION AND ESTIMATED BILLS: (Cont'd .) 

I. Defen-ed Payment Agreement - Residential Customers: (Conrd.) 

(a) Eligibility: 

All residential customers and applicants are eligible for an agreement 
unless the customer has broken an exist ing payment agreement which 
required payment over a period at least as long as the standard agreement 
described below. or the Public Service Commission determines that the 
customer or applicant has the resources to pay the bill. 

(b) Written Offers: 

A specific written offer will be made to eligible customers before the 
date of any threatened termination of service. where payment of 
outstanding charges is a requirement for reconnection or acceptance of 
an application for service, and when a customer has broken an agreement 
that was for a shorter period than the standard agreement. 

(c) Negotiating Agreements: 

Before making a written offer, the Village will make a reasonable effort 
to contact eligible customers or applicants in order to negotiate agreement 
terms that are fair and equitable considering the customer's financial 
circumstances. The Village may, at its discretion, require the customer 
to complete a form showing his or her assets, income and expenses and 
provide reasonable substanriation of such in formation. and if it does so, 
shall treat all such information confidentially. The Village also may 
postpone a scheduled termination for up to IO days for the purpose of 
negotiating an agreement. 

(d) The Standard Agreement: 

If the Village and the customer or applicant are unable to agree upon 
speci fic terms, the Village will offer an agreement Wilh the following terms: 

(I) A dnwn payment up to 15 percent of the amount covered by the 
pa)1ment agreement or lhe cost of one-half of one month's average 
use. whichever is g!'eater. or ii' the amount covered by the agreement is less 
than one-half of one month ·s avernge usage. 50 percent of such amount; and 

Date of Issue September 12. 1988 Date Effective November I. 1988 
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INC. VlLLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. i Electricity 

V. 

----

Original Leal' No. 6A-2 
Revised Leaf No. 

Superseding Revised Leaf No. 

GENERAL INFORMATION 

METER READING. BILLING. COLLECTION AND ESTIMATED BILLS: (Cont'd.) 

I. Deferred Payment Agreement - Residential Customers: (Cont'd.) 

(d) The Standard Agreement: (Cont'd.) 

(2) monthly installments up to the cost of one-half of one month 's 
average use or one-tenth of the balance. whichever is greater. 

(e) Entering the Agreement: 

The copy of the written agreement must be signed by the customer and 
returned to the Village in order lo be valid and enforceable. In the case of 
customers who are subjectto a final notice of termination. the signed 
agreement must be returned to the Village by the day before the earliest 
day on which termination may occur in order to avoid termination. If the 
agreement is not signed and returned as required, the Village wi ll terminate 
service. 

(f) Renegotiating Agreements: 

If a customer or applicant demonstrates that his or her financial circumstances 
have changed significantly because of circumstances beyond his or her control, 
the Village will amend the terms of the agreement to renect such changes. 

(g) Broken Agreements: 

If a cusmmer fa ils to make timely payment of instal lmenrs in accordance with 
a payment agreement, the VHlage will send a reminder notice before sending a 
final notice of termination. If a customer fails to pay an installment by the 201

h 

day after payment was due and hns not negotiated a new agreement. the Village 
wi ll demand full payment and send a final notice of termination in accordance 
with l6 NYCRR 11.4 and I I.IO and Rule VlILA. of this tariff. 

YI. ACCESS TO PREMISES 

The Superintendent or Utilities or his authorized agent shull have full power and authority to 
enter the premises of any customer at all reasonable hours lbr the purpose of: 

/\. Reading meters. 

8. Inspecting thl! connected load. 

Date or Issue September 12. l 988 Date Etfoctive November J, 1988 
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INC. VILLAGE OF ROCKVILLE CENTRE. N. Y. P.S.C. No. l Electricitv 
Original LeafNo. 6B 
Revised Leaf No. ---

Superseding Revised Leaf No. 

GENERAL INFORMATION 

Vil. IDENTIFICATION OF EMPLOYEES 

All employees of the Village authorized to enter consumer premises as per Sect ion VI above. 
shall be provided with an identification card which shall . in add ition to certain physical data. 
have impressed upon such card the following: 

I. A picture of the employee. 
2. Signature of employee. 
3. Signature of the Commissioner of Public Utilities. 
4. Seal of the Incorporated Vi llage of Rockvi lle Centre 

VIII.A.DISCONTJNUANCE OR WITHHOLDING OF SERVICE FOR NON-PAYMENT 
RESlDENTlAL: 

If any bi ll for the furnishing of electric service by the Village shall rernain due and unpaid after the 
last day of the next succeeding month following the last monthly period fo r which such bill was 
rendered, !he electric service may be discontinued in accordance with the following: 

I. Notice of Discontinuance - Time: 

(a) The Village shall not discontinue the supply or electricity for non-payment of 
bi I ls rendered for service or for failure to post a required deposit unti I -

( I ) at least five days aftenvritten notice has been served personally 
upon the person supplied. 

(2) at least eight days after mailing written notice in post-paid 
wrapper to the person supplied, addressed to such person at 
premises where service is rendered, or 

(3) at least five days after the person supplied has either signed for 
or refused a registered letter containing written notice, addressed 
to such person at premises where service is rendered. 

(b) lflhe person supplied has specilied to the Village in writing an alternate address 
for billing purposes, the notice authorized under pan1graph (2) and (3) of 
subsection (a) shall be sent to such alternate address rather than to the premises 
where service is rendered. 

Date of Issue November 9. 1987 Date Effective December 2 1. 1987 
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INC. VJLLAGE OF ROCKVILLE CENTRE. N. Y. P.S.C. No. J Electricitv 

----
Original Leaf No. 6C 
Revised Leaf No. 

Superseding Revised LeafNo. 

GENERAL INFORMATION 

VIII.A.DISCONTrNUANCE OR WITHHOLDING OF SERVICE FOR NON-PAYMENT -
RESIDENTIAL: (Cont'd.) 

2, Notice of Discontinuance - Format: 

E.very notice indicating discontinuance of service sha11 -

( l) clearly indicate in non-tech11ical language: 
(a) the reason for service discontinuance; 
(b) the total amounl required to be paid by the customer to avoid 

di scontinuance of service, indicating the amount for which the 
customer's account is in arrears or the required deposit, if any, 
which must be posted by the customer, or both: 

(c) a method whereby the cuslo!Tier may tender payment of the full 
sum due and owing, including any required deposit. to avoid the 
di scontinuance of his service: 

(d) the availability of Village procedures co consider customer 
complaints prior to discontinuance, including the address and 
phone numbel' of the office of the Village the customer may 
contact in reference to his account; and 

(e) the earliest date on which discontinuance may be attempted~ and 

(2) have printed on the lace thereof in a size type capable of attracting immediate 
attention, the following: 

.. THIS IS A FINAL DISCONNECT NOTICE. TO A VOID 
INCONVENIENCE. BRING THIS NOTICE TO THE ATTENTION 
OP THE VILLAGE WHEN PAYING THIS BILL." 

3. No Discontinuance Without Verification of Delinquent Account 

The Village shall not discontinue service for non-payment of bills rendered or for 
failure to post a required deposit unless: 
(a) it has verified that payment has not been received at any office of the Village 

or at any office of an authoriied collection agent through the end of the 
notice period required by this part: and 

(b) it has verified on the day disconnection occurs that payment has not been 
posted to the customer's account as of the opening of business on that dny. 
or. shall have complied with procedures established pmsuanL to 

ection 4.(2) of this part. 

Date of Issue November 9, 1987 Date Effective December 21. 1987 
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lNC. VILLAGE Of ROCKVlLLE CENTRE. N. Y. P.S.C. No. J Electricity 

- ---

Original LeafNo, 60 
Revised LeafNo. 

Superseding Revised Leaf No. 

GENERAL lNFORMA TION 

VIII.A. DISCONTINUANCE OR WlTHHOLDING OF SERVICE FOR NON-PAYMENT 
RESIDENTlAL: (Cont'd.) 

4. Rapid Post ing of Pavments in Response to Notices of Discontinuance: 

The Village shall take reasonable steps to establish procedures to insure that any payments 
made in response to notices or discontim1am:e, when the customer brings the fact that such 
a notice has been issued to the attention of the Village or its collection agents, shal l either: 

(I) be posted to the customer's account on the day payment is received; or 
(2) be processed in some manner so that discontinuance will not occur. 

5. Davs When Discontinuance of Service is Not Permitted: 

(a) The Village shal I not discontinue service to any person for non-payment of bills or 
for failure to post a required deposit on a Saturday, Sunday. public holiday, or day 
on which the main business office of the Village is not open for business. For 
purposes of this sectio11. the term "public holiday'' refers to those holidays 
enu111eraled i11 the General Construction Law. 

(b) The Village shall not discontinue service to any residential customer for non
payment of bi Its or for failure to post a required deposit on a Friday, or the day 
immediately preceding a day on which the Village Hall is not scheduled to be open 
for business. or the day immediately preceding a public holiday, ot during a two 
week period encompassing Christmas and New Year's Day. 

(c) A residential customer may designate a third party to receive a copy of every notice 
of discontinuance of service sent to such residential customer. provided that such 
third paity indicates in writing hi s or her willingness to receive such notices. The 
Village shall notify residential consumers annually of the availability of the third 
party notice procedure. 

6. No Additional Notice Required When Pavment by Check is Subsequentlv Dishonored: 

Receipt of a subsequently dishonored negotiable instrument in response to a notice or 
discontinuance shall nol can ·titule payment of'thc customer's account and the Village shall 
not be required to issue additional notice prior to discontinuance. 

Date of Issue November 9. 1987 Date Effective December 21 . 1987 
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lNC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No.} Electricity 
Original Leaf No. 6E 
Revised Leaf No. ----

Superseding Revised LeafNo. 

GENERAL lNFORMA TlON 

VII I.A. DISCONTJNUANCE OR WITHl-lOLDfNG OF SERVJCE FOR NON-PAYMENT 
RESIDENTIAL: (Cont'd.) 

7. Discontinuance of Service to Entire Multiple Dwellings: 

(a) The Village shall not discontinue service to an entire multiple dwelling (as defined 
in the Multiple Dwelling Law or the Multiple Residence Law) withou t giving the 
notices specified i11 Section 116 of the Public Service Law, provided that where any 
of the notices required thereunder are mailed in a post-paid wrapper there shall be 
no discontinuance of service until at least 18 days after the mailing of such notices. 

(b) Section 3 through 6 sha ll be applicable with respect to the discohtinuance of service 
to entire multiple dwellings. 

8. Complaint Pt·ocedures: 

Any complaint filed with the Village regarding disputed bills, charges, deposits or service 
problems will be promptly investigated in accordance with the procedures and fonn of 
notice required by the Public Service Commission rules contained in Subchapter D. Chapter 
II, Title l 6 of the New York Code of Rules and Regulations, Part 143 - Notices of 
Discontinuance and Complaint Procedures, Sections 143 .8 and l 43. 9. 

The Village may not discontinue service regarding a disputed bill or deposit until it has 
complied with said Commission rules. 

Copies of the Village's complaint handling procedures and form of notice are on file with 
the Commission and are available to the public upon request at the Village·s office. 

Date of lssue November 9. 1987 Date Effective December 2 l. 1987 
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INC. VILLAGE Or ROCKVJLLE CENTRE, N.Y. P.S.C. No. J Electricity 
Original Leaf No. _ 

First Revised Leaf No. 6F 
Superseding Original Leaf No. 6F 

GENERAL INFORMATION 

Vlll.B. DJSCONTINUANCE OR WITHHOLDING OF SERV ICE FOR NON-PAYMENT
NON-RESIDENTlAL: 

I. Termination of Service 
(a) Conditions for Termination: 

(I) Except in the case of tampered equipment as provided by paragraph (2) of 
this rule and 2. the Village will only terminate service to a customer if it 
provides advance final notice of the termination and fulfills all other 
requirements of Lhis rule when the customer: 
(i) fails to pay any tariff charge due on the customer's account for which 

a written bill itemizing the charge. in conformance with I 6 NYCRR 
13. I I regarding contents of bill , has been sent. except for charges 
that retlect service used more than six years prior to the time the bill 
first containing these charges was rendered. which charges must be 
pursued by other methods of collection: 

(ii) fails to pay amounts due under a deferred payment agreement: 
(iii) fails to pay a security deposit in accordance with Rule 11.B.4: 
(iv) fails to provide reasonable access to thel)Temises for necessary or 

proper purposes in connection with rendering of service. including 
meter installation. reading or testing, or the maintenance, or removal, 
or securing, of the Village's prope1ty, so long as the requirements of 
Rule V.D.(c) have been met, and the customer has not advised the 
Village that the customer does not and who does have control over 
access: or 

(.V) fails to comply with a provision of the Village's tariff which permits 
the Village lo refuse to supply or to terminate service. 

(2) The Village may terminate service to a customer without providihg advance 
notice of the termination and without fu lfilling the other requirements of this 
rule when it finds service being supplied through tampered equipment 
provided that the Village: 
(i) has evidence that the customer opened the account and used the 

service prior to the ct·eation of the condition or that the customer 
knew, or reasonably should have known. that service was not being 
rully billed; 

(ii) has rendered a written unmetered service bill in uecordance with 
16 NYCRR 13.1 l(e): 

(iii) has made reasonable effo11. to provide to a person in charge of' the 
premises: 
(a) the wriucn unmetcred service hill; nnd 

Date of Issue Januarv 29. 1988 Date Effective March L8. l 988 
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INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricity 
Original Leaf No._ 

First Revised LeafNo. 6G 
Superseding Original Leaf No. 6G 

GENERAL TNFORMATJON 

Vlll.B. DISCONTINUANCE OR WlTHHOLDING OF SERVJCE FOR NON-PAYMENT -
NON-RES IDENTIAL: (Cont'd.) 

I. Termination of Service: (Conf d.) 
(a) Conditions for Termination: (Cont'd.) 

(2)(iii) (b) oral notice of the conditions. if any. under which the utility 
will continue service. which may include the payment by cash, 
cettitied check. or money order within two hours. of some 
portion of the bill up to, but not exceeding. 50 percent; and 

(iv) has not received the requirement payment. 

(b) Final Notice of Termination: 
(]) A final notice of termination sha ll state; 

(i) the reason(s) for termination, including the total amount required to be 
paid. if any. and the manner in which termination may be avoided; 

(ii) the earli est date on which termination may occur; 
(iii) the address and phone number of the office of the Village that the 

customer may contact in reference lo customer's account: 
(iv) that Village procedures are available for considering customer 

complaints prior to discontinuance: 
( v) that Commission procedures are available for considering customer 

complaints when a customer is not satisfied with the Village's 
handling of the complaint, including the address and phone number of 
the appropriate Commission office; 

(vi) that it is a termination notice which should be brought to the attention 
of the ViUage when the bill is paid; 

(vii) that payment of the charges with a check that is subsequently 
dishonored may result in immediate termination of service without 
further notice, if appl icable: and 

(viii) that at the time the Village goes to the premises to terminate service, it 
may require any payment to be made with cash. cel'tified check, or 
money order if the customer has. within the last 24 months, paid with a 
check that was dishonored. 

(2) A final notjce of termination may contain any additional information not 
inconsistent with this rule. 

(3) A final nlltice ortermination may not be issuec.J or sent unless at least 20 
calendar days have elapsed from the date payment was due, or the dale given 
in a written notice to cure a tariff violation. or where as provided in Rule 
V.D.(c)(3)(iii) the reason fo r the notice is th~ failure lo provide access. except 
that a linal notice of termination for non-payment ma) be issued or sent on or 
after the date payment was due in the following circumstances: 

Dale of lssue January 29. l 988 Date Effective March 18. J 98~ 
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JNC. VILLAGE OF ROCK VILLE CENTRE. N.Y. P.S.C. No. J Electricitv 

First 
Superseding Original 

GENERAL INFORMATION 

Original Leaf No. _ 
Revised LeafNo. 6H 

LeafNo. 6H 

v m .B. D(SCONTINUANCE OR WITHHOLDING OF SERVICE FOR NON-PAYMENT 
NON-RESIDENTlAL: (Cont'd.) 
I. Termination of Service: (Cont'd.) 

(b) Final Notice of Termination: (Cont'd.) 
(i) when any portion of the charge that the customer has failed to pay is 

for unmetered service that was being supplied th rough tampered 
equipment and for which an unmetered service bill in accordance 
with 16 NYCRR 13.11 (e) has been rendered: 

(ii) when the charge that the customer has fa iled to pay is the installment 
amount due in accordance with a deferred payment agreement; or 

(iii) when the Village has accepted a written waiver of the customer' s 
right not to be sent a termination notice in accordance with the 
provisions of Rule JJ.8.4(d)(2). 

(4) A final notice of termination shall not be sent while a complaint is pending 
before the Village or the Commission for non-payment of the disputed 
charges or for any other reason that is the subject of the complaint as 
provided in 16 NYCRR 12.3. Nothing in this rule bars the Village from 
sending such notice for non-payment of undisputed charges or for reasons 
not at issue in the complaint. 

(c) Physical Termination of Service: 
( l) The Village shall not terminate service for the reasons set forth in 

paragraph (a)( I ) of this rule: 
(i) for five calendar days after a final notice of termination has been 

personally served upon the customer~ or 
(ii) for eight calendar days aaer a final notice of termination has been 

mailed to the customer at the location where service is rendered 
or to any aJternative address for mailing purposes previously 
provided to the Village. 

(2) The Village shall not terminate service under this rule on: 
(i) a Saturday or Sunday; 
(ii) a Public Holiday as detined in the General Construction Law: 
(iii) a day on which the business offices of the Village are closed for 

business, 01· 

(iv) a day 011 which the Public Service Commission is c losed. 
(3) On days wher1 termination may occur, the Village may terminate service 

between the hours of 8:00 a.m. to 6:00 p.m., except ll1at on days preceding 
the days listed in paragraph (2) of this rule, termination may only occur after 
J:00 p.m. if the customer or any person in charge of the premises is informed 
prior to termination in a personal contact that termination is about to occur 
and lhe Village is prepared to accept a check for any payment required to 
avoid termination. 

Date of Issue January ?9. 1988 Date Effective March 18. 1988 

Issued by P. J. I lester. Supt. or Utilities, Rockville Centre. NY I 1571 



JNC. VfLLAGE OF ROCK VILLE CENTRE. N. Y. P.S.C. No. J Electricity 
Original LeafNo. 61. 
Revised Leaf No. ----

Superseding Revised LeafNo._ 

GENERAL lNFORMA TlON 

Vlll.B. OJSCONTTNUANCE OR WITHHOLDING OF SERVlCE FOR NON-PAYMENT
NON-RESJDENTIAL: (Cont'd.) 

1. Termination of Service: (Conrd.) 
(c) Physjcal Termination of Service: (Cont'd.) 

(d) 

(4) The Village shall not terminate service unless it shall have verified on the 
day termination is scheduled that payment has not been posted to the 
customer's account as of the opening of business on that day, or shall have 
complied with procedures established pursuant to (d)(2) of this role. 

(5) Consistent with this rule, the Village shall strive to physically terminate 
service whenever a final notice of termination is sent. 

(6) The Village sball nol terminate service more than 60 calendar days after 
issuance of the final termination notice, unless it has during that time, issued 
a termination reminder notice that states the current arrears due. if 
applicable. The Village shall not terminate service more than 90 calendar 
days after issuance of the final tem,ination notice unless it has. during that 
time. issued a termination reminder notice that contains all the in fo1111ation 
required in (b) of this rnle. 

(7) The Village shall not terminate service while a complaint is pending before 
the Village or the Commission and for eight calendar days after resolution 
by the Village or by the Commission or its authorized designee, for non
payment of the disputed charges or for any reason that is the subject of the 
complaint as provided in 16 NYCRR 12.3. Nothing in this rule bars the 
Village from termination for non-payment of undisputed charges or for 
reasons not at issue in the complaint. 

Rapid Posting of Payments: 

The Village shall estab lish written procedures to ensure that any payments made in 
response to final notices of termination when the customer brings the fact that such 
a notice has been issued to the attention of the Village or its collection agents: 

(I) are posted to the l:UStomer's account on the day pay.ment is received: or 
(2) are processed in some manner so that termination wil l not occur. 

Dale of Issue November 9. 1987 Date Effective December 21. 1987 

lssw.:d by P. J. Hester. Supt. of Utilities. Rockville Centre, NY 11 571 



INC. VlLLAGE Of ROCKVfLLE CENTRE. N.Y. P.S.C. No. J Electricity 
Original Leaf No. _ 

First Revised Leaf No. 61 
Superseding Original Leaf No. 6J 

GENERAL fNFORMATION 

Vll l.B. DISCONTINUANCE OR WlTHHOLDfNG OF SERVICE FOR NON-PAYMENT
NON-RESIDENTIAL: (Cont 'd.) 

I. Termination of Service: (Cont'd .) 
(e) Payment at the Time of Termination: 

( I) If a customer claims, at the time that termination for non-payment is to take 
place, that payment has already been made and produces a wrilten business 
record of payrnem, or claims that there is a complaint pending before the 
Village or the Commission with regard to the charges demanded. the 
Village's field representat ive shall make a reasonable effort to verify th is 
information with the Vi llage office representative and shall not lerminale 
service for non-payhleht of any veri fied disputed amount. 

(2) If a customer offei-s payment of the full amount that forms the basis for a 
scheduled termination at the lime of tennination. the Village representative 
shall accept such payment and not terminate ser ice. 

(3) If an eligible customer signs a deferred payment agreement in accordance 
with Rule V.I for the full amount that fo rms the basis for a scheduled 
termination and offers payment of the required down payment at the time of 
termination. the Village representative shal I accept such down payment and 
not terminate service. Jf the Village allows the customer an extension of lime 
to go to a business office to sign the deferred payment agreement. and the 
customer agrees to do so and offers payment of the required down payment. 
the Village representative shall accept such down payment and not terminate 
service; provided, however, thal the Village may terminate service without 
further notice if the customer fa il s to sign the agreement with in the specified 
time. 

(4) If a customer has, within the last 24 months, paid fo r service with a check 
that was dishonored. the Village has the ri ght to accept only cash, cert ified 
check, or money order as payment under paragraphs (2) or (3) of this rule. 

(5) Whenever payment is made at the time of termination, the Village·s field 
representative shall pro idea customer with a receipt showing the date, the 
account number, the amount rece ived. the form of the payment and either the 
name or ident ification number of the V illage representative. 

Date of Issue Januarv 29. 1988 Date Effective March I 8. 1988 

lssueJ by P. J. I lester. Supt. of ULilities, Rockville Centre. NY 1157 1 



!NC. VILLAGE OF ROCKVlLLE CENTRE. N.Y. P.S.C. No. J. Electricitv 
Original LeafNo. _ 

First Revised LeafNo. 6K 
Superseding Original LeafNo. 6K 

GENERAL INFORMATION 

Vfll.B. DISCONTINUANCE OR WITHHOLDING OF SERVICE f+OR NON-PAYMENT
NON-RESIDENTIAL (Cont'd.) 

I. Termination of Service: (Conrd.) 
( t) Dishonored Checks: 

Receipt of a subsequently dishonored negotiable instrument in response to a notice 
of termination or tendered to the Village representative, shall not constitute payment 
of a customer's account and the Village shall not be required to issue additional 
notice prior to termination. 

(g) Applicabi litY: 

( l) Nothing in this rule shall affect the Village's right to suspend. curtail or 
disconnect service: 

( i) when there is no customer and service is being provided through 
tampered equipment; 

(ii) when there is no customer and the Village can show that the user wil! 
require service for a period of less than one week. provided that it 
makes a reasonable effort to advise the user before disconnection and 
to provide the user an opportunity to apply for service; 

(iii) when there is no customer and the Village has provided advance 
written notice to the occupant stating its intent to disconnect service 
unless the responsible party applies for service and is accepted as a 
customer, and advising the occupant of the location of the nearest 
Village business office where application can be made, either by 
posting 48 hours or by mailing at least live and no more than 30 
calendar days before disconnection; or 

(iv) as permitted under Rule 2. of this section. 
(2) Nothing in this rule shall affect the Village's obl igation to comply with the 

additional requirements set forth in 16 NYCRR I I. 7 and 11.8 relating to 
tennination of service to entire multiple dwellings and two-family homes 

2. Disconnection Without Notice: 
(a) Emergency Disconnections: 

The Vi ll age may only suspend. curtail or disconnect service to a building. unit or 
piece of equipment. without the notice required under Rule l. above when: 

Date of Issue Januarv 29. 1988 Date Effective March I 8. 1988 

Issued by P. J. I lester. Supt or ULilities. Rockville Centre. NY 11571 



INC. VILLAGE OF ROCKVfLLE CENTRE. N.Y. P.S.C. No.J Electricity 
Original LeafNo. 

First 
Superseding Original 

GENERAL INFORMATION 

Revised Leaf No. 6L 
LeafNo. 6L 

VIII.B. DISCONTfNUANCE OR WITHHOLDING OF SERVJCE FOR NON-PAYMENT 
NON-RESIDENTIAL: (Cont'd.) 

2. Disconnection Without Notice: (Conr d.) 
(a) Emergency Disconnections: (Cont'd.) 

(b) 

(c) 

(1) an emergency may threaten the health or safety of a person. a sunounding 
area, or the Vi llage·s transportation or distribution systems: 

(2) there is a need to make permanent or temporary repairs. changes or 
improvements in any part of the system; 

(3) there is a governmental order or directive requiring the Village to do so. 

Notice: 
The Village shalt to the extent reasonably feasible under the circumstances, 
provide advance notice to those whose service wi ll be interrupted for any of the 
above reasons. 

Restot·ation of Service: 
The Village shall act promptly to restore service as soon as possible after 
Disconnection under this rule; provided, however, that service need not be restored 
to any building, unit, or piece of equipment if, at the time restorat ion is to occur. the 
Village has the lawful right to terminate service for another 1·eason pursuant to this 
rule or .Rule I. 

3. Reconnection of Service: 
(a) Obligation to Reconnect: 

( I) The Village sha ll reconnect service that bas been terminated solely for non
payment of bills for any tari ff charge or a security deposit with in 24 hours of 
the customer's request for reconnection, receipt by the Village of the lawful 
reconnection charge. any other charges, fees or penalties due. legal fees. 
court costs, and disbursements. if appl icable, and either: 
(i) the fu ll amount of arrears and/or a security deposit for which service 

was terminated. and any other tariff charges billed after the issuance 
of the termination notice which are in arrears at the time reconnec~ion 

(i i) 

Date of Issue January 29. 1988 

is requested: or 
the signing of' a deforred payment agreement in accordance with 
Ruic Y. l for the amounts set fo r·th in subparagraph (i) of this 
paragraph. and the rcc.cipL of a down payment. if required under the 
agreement. 

Date Effective March 18. 1988 

Issued by P. J. llester. Supt. of Utilities. Rockville Centre. NY 11 571 



JNC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricity 
Original Leaf No._ 

Fourth Revised Leaf No. I 
Superseding Third Revised LeafNo.1 

GENERAL INFORMATION 

VIII.B. DLSCONTTNUANCE OR W!THHOLDJNG OF SERVICE FOR NON-PAYMENT
NON-RESJDENTIAL: (Cont'd.) 

3. Reconnection of Service: (Cont'd.) 
(a) Obligation to Reconnect: (Cont'd.) 

(b) 

(2) The Village shall reconnect service that has been terminated solely for 
failure to provide access within 24 hours of the customer's request for 
reconnection, provided the customer has allowed access and has made a 
reasonable arrangement for future access. 

(3) The Village shall reconnect ser ice that has been terminated solely for a 
violation of the tariff within 24 hours ofa customer's request for 
reconnection and, at the option of the vrnage. either receipt by the Yi II age of 
adequate notice and documentation, or a field verification by the YiJlage, 
that the vioJation has been corrected; provided, however, that the field 
verification, if required. shall be arranged within two business days of the 
cuslomer·s request or such later time as may be specified by the customer. 

(4) The Village shall reconnect service that has been terminated for two or more 
independem reasons when the customer has requested reconnection and has 
satisfied all conditions for reconnection. The reconnection shall be 
accomplished within the time period applicable to the last condition satisfied 
under paragraph (I), (2) or (3) of this rule. 

(5) The Village shall reconnect service that has been terminated within 24 hours 
after the direction of the Commission pr its designee, which direction may 
occur only where the termination was in error, or the customer has filed a 
complaint with the Commission and has either paid in full the undisputed 
amount established pursuant to 16 NYC RR 12.3, or has entered into a 
deferred payment agreement in accordance with RuJe V. I for such amount 
and has paid the required down payment. 

Inability to Reconnect: 
Whenever circumstances beyond the Village's control. as set forlh in Rule 
lLB.3.(a)(l)(i) - (iii). prevent reconnection ul'service within 24 hours of any of the 
events specified in paragraphs (a) ( I )- (5) of this rule, service shall be retonnected 
within 24 hours afkr those circurnslanccs cease to exist. 

Date of Issue Januarv 29. 1988 Date Effective March 18. 1988 

Issued by P. J. llester. Supt. of Utilities. Rockville Centre.NY I 1571 



fNC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No.~ Electricity 
Original Leaf No. _ 

First Revised Leaf No. 7 A 
Superseding Original Leaf No. 7 A 

GENERAL INFORMATJON 

Vlll.8. OISCONTJNUANCE OR WITHHOLDlNG OF SERVICE FOR NON-PAYMENT 
NON-RESIDENTIAL: (Cont'd.) 

4. Complaint Procedures: 
(a) Complaints to the Villall.e: 

(I) Complaints to the Village shall be promptly acknowledged, fai rly 
investigated in a reasonable period of time. and the l"esu lts of such 
investigation promptly reported to the complainant in plain language. 

(2) The Village shall re frain from sending a final notice of termination or 
from terminating service after the filing of a complaint with the Village 

as set forth in (b)(4) and (c)(7) or Rule I. 
(3) If the report of the investigation is made orally. the Village shall provide the 

customer with the report in writing upon request. 
(4) At the time the Village communicates its final response to a customer's 

complaint. it shall, if the complaint resolution is wholly or partially in the 
Village's favor, inform the customer of the Commission's complaint 
handling procedures, including the Commission add ress and telephone 
number. 

{h) Complaints to the Commission: 
( 1) 1 fa customer is unable to reach a satisfactory resolution of a dispute with 

the Village, the customer may complain. either orally or in wri ti ng. to the 
Commission. pursuant to 16 NYCRR Part 12. 

(2) The complaint of a customer to the Commission shall be handled in 
accordance with the procedures set forth in 16 NYCRR Part 12. 

(~) Copies of the Village' s complaint handling procedures and form of notice are on file 
with the Commission and are available to the public upon request at the Village's 
business office. 

Vlll.C. NOTICE REQUIREMENTS - NON-RESIOENTJAL CUSTOMERS: 
(a) Annual Notice of Rights: 

(I) The Village shall, at the time of application for service and at least annually after 
service is initiated, provide applicants and customers with a brochure contajning a 
detailed summary of their rights and obligations under 16 NYC RR Part 13, a notice 
describing the commonly used non-residential service classifications and their rates, 
an offer of writteJ1 guidelines regarding eligibility requirements for the Village·s 
service classifications, notice that the VHlage' s tariff is available for review in Lhe 
Village' s business ortice. and notice that so111e non-residential custon1ers may bl! 
eligible for prolections llnder 16 NYCRR Part 11 . 

Date of Issue November 9. l 987 Date Effective December 2 l. 1987 

Issued by P. J. Bester. Supt. ofULil itics. Rockville Centre. NY 11571 



INC. VlLLAGE OF ROCK VILLE CENTRE. N.Y. P.S.C. No. J_ Eleen-icily 
Original LeafNo. _ 

Second Revised LeafNo. 78 
Superseding first Revised Leaf No. 78 

GENERAL INFORMATION 

VII I. C. NOTICE REQUIREMENTS - NON-RESIDENTIAL CUSTOMERS: (Cont'd.) 

(a) 

(b) 

Annual Notice of Ri2hts: (Cont'd.) 

(2) The notice required at the time of application for service shall be provided with the 
service application to an applicant from whom a writren application is required and 
by mail within 30 calendar days of the requesl for service to an appl icant from 
whom a written application is not required. 

Periodic Not ices: 

( I) An accounting for the deposil held on an account showing lhe interest earned during 
the current year and either the date the deposit was obtained or the length of time 
that the deposit has been held shall be provided annually to every customer having a 
deposit with the Village. 

(2) A notice explaining how an increase in the customer's usage migh t require the 
Village to install a demand meter and, in some cases, the customer to make electric 
installation modifications. shall be provided annually to every non-demand electric 
customer. 

(3) A notice advising the customer of any change made in the customer's service 
classification and the reason for the change shall be provided to the customer at the 
time of the change. 

( 4) A notice advising a customer whether the Village records show that the customer. or 
some other pai1y. has control over access to the meter, that the customer has an 
obligation to tell the Village who controls access and that, if the Village records that 
show that the customer has access are not corrected, the customer may be subject to 
future notices and penalties due to the Village's failure to obtain access shall be 
provided to every customer at the time a second consecutive estimated bills is 
rendered. 

(5) A notice explaining the Village's right to revise estimated demand charges, that 
such revision may be to the customer's disadvantage and that revision of demand 
charges may be avoided by arranging access, shall be provided lo every demand 
customer at least annua ll y and whenever an estimated demand bi 11 is rendered. 

Date of rssue November 9. 1987 Date Effective December 21, 1987 

Issued by P. J. ]-lester. Supt. of UliliLies. Rockville Centre. NY 11 57 1 



!NC. VILLAGE OF ROCKVlLLE CENTRE. N.Y. P.S.C. No.~ Eleclricity 
Original Leaf No. _ 

Third Revised Leaf No. 7C 
Superseding Second Revised Leaf No. 7C 

GENERAL fNFORMA TJON 

Vlll.D. INSPECTION AND EXAMINATION OF VILLAGE APPARATUS - NON
RESfDENTlAL CUSTOMERS: 

(a) 

(b) 

(c) 

(d) 

Right to Inspect: 
A duly authorized officer or agent of the Village may enter, at all reasonable times, any 
bu tiding or other location supplied with service by the Village for the inspection and 
examination of meters. wires and works for supplying or regulating the supply of electricity 
and of ascertaining the quantity of electricity supplied. provided such agent exhibits a 
photo-identification badge and written authority as provided in Section 65(9) of the Public 
Service Law. 

Duty to Inspect: 
Except to the extent prevented by circumstances beyond its control. the Vil lage shall 
conduct a field inspection as soon as reasonably possible and within 60 calendar days of the 
fo llowing: 
( l) a request contained in a service application pursuant to Rule H.B.3(b)(6): 
(2) a reasonable customer request: 
(3) the issuance of a fie ld inspection ordet' in accordance with an automatic Village 

bill review progrnm; 
(4) notification from any reasonable source that service may not be correctly 

metet'ed; 
(5) a directive by the Commission or its authorized designee. 

Penalty: 
A customer who, at any time. directly or jndirectly prevents or binders a duly authorized 
officer or agent of the Village from entering the building or location, or from making an 
inspection or examination, at any reasonable time, may be billed a $100 penalty charge for 
each such offense as provided in Section 65(9) of the Public Service Law. 

Other Rights: 
Nothing contained in this rule shall be construed to impair the Village's rights as to any 
other person who prevents access to Village meters and/or equipment. 

Date of Issue October I 0, I 997 Date Effective December I 0, 1997 
Issued by Paul .I . Pallas. SuperintendenL of Electric UL ilities, Rockville Centre, NY l 1571 

Issued in comp I iance with order of the Public Service Commission dated 
November 15. 1995 in Case 92-M-0607 



INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricitv 
Original Leaf No._ 

Third Revised Leaf No.~ 
Superseding Second Revised LeafNo. ~ 

GENERAL TNFORMA TTON 

IX. LINE EXTENSIONS: 

/\. 

B. 

l'. 

L>. 

Compliance: 
When an application is made for service which requires extension of distribution facilities 
or of service line, the Village will comply with all the regulations contained in 16 NYCRR 
Pa1ts 98, 99 and I 00. 

Distribution Line Maintenance: 
The Village shall maintain distribution facilities if the Village installed them. or irthe 
applicant installed them pursuant to the tariff. The Village shall maintain distribution line 
installed by an applicant in the past if the Village allowed the app licant to make the 
installation. and provided the customer grants necessary easements. 

Service Line Maintenance: 
The Village shall maintain service lines only irthe Village both installed and was 
responsible for bearing the cost of installing the service line. 

Rights of Way: 
In any situati0n where the Village is responsible Lmder the tariff for installing facilities, and 
any right of way agreements are necessary. the applicant must either deliver to the Village 
any such right of way agreements. or must pay the Village the cost of acquiring such 
agreements. 
_,. 

E. Undernround Li ne Extensions: 
Where the Village is required, by the Commission or other governmental authority, to 
provide underground electric service t~identiaLc11storners, the Village will bear Lhe cost 
of up to a total of l 00 feet (measured from the connection point 0 11 the bottom of the riser 
pole for overhead to underground service) of underground distribution (including supply) 
· d/or service line per dwelling unit. ..Ihe...app.!.icant will pay the actual cost for all 
additional electric facilities required to provide service~ The applicant wilfpay actual costs 

_ until there is sy_fftcient data to provide a reasonable average cost. as required oy th 
reoulations. he Village is required by the Public Service Commission t · facilities 
undergroun to serve a new residential subdivision or ltiple occupancy building nder 
the circumstances specified in 16NYCRR §100. l[b] .). 

11 a re idential applicant requests underground service line. where it is not 
required by the Commission or other governmental authority, or when a 

Date of Issue October 10. I 997 Date Effective December 10. l 997 
Issued by Paul J. Pallas. Superintendent of Electric Utilities. Rockville Centre, NY I I 571 

Issued in compliance with order of the Public Service Commission dated 
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1NC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No.} Electricity 

IX. 

Original Leaf No._ 
First Revised Leaf No. 8a 

Superseding Original Leaf No. 8a 

GENERAL INFORMATION 

LINE EXTENSIONS: (Cont'd.) 

non-residential applicant requests underground service, the cost which the Village shall 
bear is the material and installation costs forJu2..to 500 feet of overhead distributioJ1 line 
(and, in the case. of a residential aRplicant. up...to 100 feet of overhead service line) 
measured as indicated in the preceding paragraph. -~ 

1 the case where a residential applicant requests an ~nderground service in an a1·ea where 
_ verhcad distribution exists. the residential applicant is required to install and maintain the/ 

ntire underground service from the metering point to the base of the connection pole. / __. 

~-

G. 

,;./ ---
When the Village chooses to provide underground service, where it is not required by the 
Commission or other governmental authority, it will absorb all the costs that exceed the 
emount the residential applicant would have paid for overhead service. Since under th~ 
Village's tariff the applicant is reguire.d.J:ojn.:;t.a.LI h~mderground service line, the 

_Village will gi.Ye a residential applicant a credit or refund for th.e amount of the service line 
{if any) which the !:!_!ill!Y ~..teililired.tG-p-~.de.aLDQ.COSL, In residential subdivisions, the _,. 
Village wi ll allow the applicant to trench the distribution and service extensions, and will 
credit the applicant for this contribution or reduce the applicant's share of rhe line extension 
costs accordingly. 

Overhead Line Extensions: 
Where permitted to extend a distribution and/or service line ovel'head, the Village will bear 
the material and installation costs of up to 500 feet of overhead distribution line in the case 
of single-phase or 300 feet i11 the case of three-phase service (measured in the same manner 
as stated earlier for the underground allowance), and. in the case of an appl icam for 
residential service, ofup to 100 fee{ of service line. 

Payment: 
Applicants shal l make lump sum payments for all line extension charges. except that an 
applicant for service to a residential building in which the applicant personally will reside. 
whose line extension charges (including any right of way costs due to the Village) exceed 
$ I 000 shall have the option of paying, with interest. a surcharge for up to IO years to be 
calculated as in Opinion 93-20. Case 92-M-0607. 

Date of Issue October I 0. 1997 Date Effective December I 0, 1997 
fssued by Paul J. Pallas. Superintendent of Electric Utilities, Rockville Centre, NY 11 571 

Issued in compliance with order of the Public Service Co111mission dated 
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JNC. VILLAGE OF ROCKVILLE. CENTRE, N.Y. P.S.C. No. J Electrici tv 
Original LeafNo. 8b 
Revised LeafNo. 

Superseding Revised LeafNo. 

GENERAL INFORMATION 

IX. LINE EXTENS IONS: (Cont'd.) 

Xl. 

H. Reporting: 
The Village shall report every yeal'. by letter, to the Commission the actual average cost pet 
foot it experienced the previous year fo r all underground distribution, and all service I ine 
extensions in residential subdivisions and multiple occupancy buildings. The timing of the 
annual filing and specific data required is contained in section 98.6 oflhe Commission·s 
regu lations. If the Villages does not install any distribution and/or service line extensions in 
subdivisions or multiple occupancy buildings then it should report the fact to the 
Commission each year. 

Discontinued 

CUSTOMER'S EQUIPMENT: 

A. The consumer will be requ'ired lo furnish all wiring and equipment from the po in t 
of connection to the Village's service connection, as defined in Section lX, such 
equipment to inc lude that as listed below but to exclude meters and metering 
transformers except as noted below: 

Service entrance 
Meter box and panel 
Switching equipment & transfonner cabinets 
Metering transformers (high tension service only) 

Date of Issue October I 0. 1997 Date Effective December I 0. 1997 
Issued by Paul J. Pallas. Superintendent of Electric Ut ili ties. Rockville Centre. NY I l57 I 

Issued in compliance wi th on.Jer of the Public Service Commission dated 
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INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No.J Electricitv 

B. I. 

Original Leaf No._ 
Third Revised Leaf No. ,2 

Superseding First Revised LeafNo . .2 

GENERAL INFORMA TTON 

The consumer will be required to provide a galvanized iron eyebolt or bolts. 
not srnal ler than three-eighths (3/8") inches, firmly embedded in the wal I for 
the attachment of the Village· s service connection or other method as required 
to provide adequate support of the service wire. 

2. The Village will use reasonable care and diligence in making its service 
connection to buildings but shall not be held liable for any defacing or 
injury caused to the building due to the wire supports, either in installing 
them or in their continued service. 

Xll. POWER FACTOR 

The Village reserves the right Lo make periodic tests for power factor, or to install 
suitable instruments to determine power factor over a period of time on any power 
installation. The Village further reserves the right to demand the installation of 
equipment for correcting IO\v power factor on any installation which consistently 
continues to show power factor to be below 0.85. Failure to comply with this rule, 
within a reasonable pet·iod of time after due notice in writing has been given, may 
result in discontinuance of service. 

Date of Issue Mav 26. 2004 Date Effective June I. 2004 

Issued by Paul J. Pallas. Superintendent ol' Eleclric Utilities. Rockville Centre, NY l 1571 
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INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricity 
Original Leaf No._ 

First Revised Leaf No . .ill 
Superseding Original Leaf No. l.Q 

GENERAL INFORMATION 

XIV. lNTERRUPTION OF SERVICE 

The Village will use reasonable diligence in providing a regular and uninterrupted supply or 
current, but should the supply be interrupted or fail by reason of accident. legal process. 
extraordinary repairs. or for any other reason, the Village shall not be held liable for such failure. 

XV. CHARACTER OF SERVICE 

The Vi I lage provides continuous sixty ( 60) cycle alternating current of voltage and phase 
characteristics as specified under the various service classifications. 

XVI. SERVICE SWCTCHES AND METER SEALS 

A. The meter boxes. transfonner cabinets, meters and service switches used in supplying of 
electric energy to each individual consumer will be sealed by the Village. Tampering with 
or removal of these seals by persons other than authorized Village employees is a 
misdemeanor a11d the Village will prosecute any person or persons who violate this law. 

B. The Village reserves the right to discontinue electric service to any person or persons who 
knowingly tamper with or permit other persons to tamper with the seals and/or electric 
meters of the Vi llage. 

XV II . DAMAGE TO METERS 

Damage to electric meters which can definitely be atlributed to carelessness or neglect on the 
part of the consumer, wi 11 be billed to such consumer at the actual reasonable cost of making such 
repairs. 

Date of Issue March 30. 1976 Date Effective May 5. I 976 
Issued by C. P. Ketler. Chief Engineer, Rockville Centre. NY J 157 1 

F.l'fective April 15, 1976. under authority of Public Service Commission, tatc of New York. Order in 
C.lse No. 26795, dated /\pril 12, 1976. 



LNC. VILLAGE Of ROCKVILLE CENTRE, N.Y. P.S.C. No.} Electricity 
Original LeafNo. ll 
Revised Leaf No. 

Superseding Leaf No. 

GENERAL lNFORMATION 

xvm. FORM OF APPLICATION FOR ELECTRJC SER VICI::: 

A. Attached hereto below: 

APPLICA TJON 

NAME (Print) _____ ______ RATE _______ _ 
NEW ADDRESS__________ FLOOR ___ APT. 
OCCUPIED AS ____ OWNER TENANT DEPOSIT NO. 
BUSINESS ADDRESS AMOUNT$ __ _ 
NAMEOFWfFE 
OR HUSl3AND OCCUPATION DATE -------- ----- --- - -
PRESENT ADDRESS----------------------

TUR.NON METER ROUTE TURNOFF METER ROUTE 

ACCOUNT NO. ACCOUNT 0. 

INSTALL METER ORDER REMOVE METER ORDER 

KEY AT 

APPLfCATION INC. VILLAGE OF ROCK VILLE CE TRE, N.Y. ELECTRJC LIOH 
RECEIVED BY DEEPARTMENT is hereby requested to furnish the u ndersigned with 
ORDER electric service as indicated, at the above address such service to be 

T 

ISSVEDBY supplied by the Village under its ''Electric Service Rules·· and '·Genera 
DATE Information and Rates Schedules'' as filed with the ew York State 
METER ORDER NO. Public Service Commission and which are available for inspection at 
REMARKS: the office of the Electric Light Deparlment. and to be paid for by the 

undersigned, in accordance therewith. 

CUSTOMER'S SIGNATURE _________ _ 

DATE ----------

Date of Issue September 30. 1948 Dale Effective November 11. 1948 

Issued by C. P. Ketler. Comm. Public ULi litjes. Rockvi lle Centre. NY 



fNC. VILLAGE OF ROCKVlLLE CENTRE. N.Y. P.S.C No. ,;i Electricity 

XIX. Resale 

Original Leaf No. _ 
Third Revised Leaf No. 11 A 

Superseding Second Revised LeafNo. I IA 

GENERAL fNFORMATION 

A. Non~Residential Buildings: 

A customer may purchase electricity for resale under any service classification of this rate 
schedule that would be available if such electricity were not for resale and said customer 
may resell the electricity purchased to tenants on an individually metered basis subject to 
approval by the Public Service Commission in response to individual proposals concerning 
electric service furnished to: 

a) Master metered, new or renovated non-residential buildings; and 

b) Commercial occupants of cooperatives. condominiums, campgrounds. recreational 
trailer parks or recreational marinas whose occupants were purchasing individually 
metered electric service on May 21, 1980. 

B. Residential Buildings: 

Submetering, remetering, or resale of electric service shall not be permitted except as 
provided in paragraphs (a) through (e) of this Rule. 

a) Master Metered. New oi' Renovated Rental Units Owned or Operated by Private or 
Government Entities: Permitted upon Comm ission approval of application 
containing the information required by 16 NYCRR 96.2(b)( I) through (8) for 
Master Metered Units and ( l) through (7) for New or Renovated Units. 

b) Master Metered Cooperatives and Condominiums: ( l ) Permitted upon certification 
that a majority of its shareholders, where all tenants are shareholders, and all non
shareholders, where one or more tenants are non-shareholders, favor submetering, 
that a rate cap equivalent to the Village's rate for directly metered service is 
provided. that grievance procedures are established, and that savings will be used 
for c,onservation efforts; and (2) Where one or rnore non-shareholder tenants refuse 
to agree, submetering shal l be permitted only upon Commission approval of an 
application meeting the conditions set forth in 16 NYCRR 96.2(b)( I) through (7). 

Date of lssLJe September 12. 1988 Date Effective October 12. 1988 

Issued by P. J. Hester. Supt. of Utilities. Rockville Centre. NY 11571 



INC. VILLAGE OF ROCK VlLLE CE.NTRE. N.Y. P .. C. No. J_ Eleclricitv 

----

Original LearNo . .1JA:J.. 
Revised LeafNo. 

Superseding Revised Leaf No. 

GENERAL INFORMATION 

XlX. Resale: (Confd.) 

8. Residential Buildings: (Cont'd.) 

c) Directly Metered Cooperatives and Condominiums: ( J} Permitted where all lenants 
are shareholders (a) upon certi ti cation that 70% of shareholders favor submeterin g~ 
and (b) provided that conditions set forth in paragraph (b)( I ) of this Rule are met: 
and (2) Where one or more tenants are non-shal'eholders. submetering shall be 
permitted upon certification that all non-shareholder tenants have approved a plan 
that meets conditions set forth in paragraph (b)( I ) of this Rule or. where one or 
more non-shareholders refuse to agree. submetering sha ll be permitted onl y upon 
Commission approval of an application meeting the conditions set forth in 16 
NYCRR 96.2(b)( I ) through (7). 

d) New or Renovaled Cooperatives and Condominiums, Where all Tenants Will Be 
Shareholders: Permitted ( 1) upon Commission approval of (a) application 
containing verification that the building will be a condominium or cooperative: and 
(b} certification that the requ irements as to rate cap. grievance procedures. and 
tenant protections are met as provided in 16 NYCRR 96.l(f): and (2) upon 
ce11itication that jn the event of transfer of control to the appropriate Cooperative or 
Condominium Board. the Board will submeter electricity according to plan set forth 
in paragraph (b)( I ) of this Rule. 

e) Submetering shall be permitted in Master Metered and New or Renovated 
Campgrounds. Recreational Trailer Parks and Marinas. 

On and after January I. 1977, residential dwelling units shal l be separately metered. 
Electric service will not be provided to rent-inclusive residential building in which the 
internal wiring has not been installed prior to Januar} I. 1977. 

Date of Issue September 17 1988 Date Effecti ve October 12, J 988 

Jssued by P. J. J lester. Supt. of Utilities. Rockville Centre. NY 11571 



INC. VILLAGE OF ROCKVILLE CENTRE, N.Y.               P.S.C. No. 3 Electricity 
  
                   Original Leaf No._____
  Thirty-Third Revised Leaf No. 11-B 
                                                                                                      Superseding Thirty-Second Revised Leaf No. 11-B                          
  

Date of Issue    February 22, 2017                                   Date Effective March 1, 2017 
 

Issued by Philip Andreas, Supt. of Electric Department, Rockville Centre, NY 11571 
Issued in compliance with Order of the Public Service Commission dated February 22, 2017 in Case 16-E-0693 

 
 
 

GENERAL INFORMATION 
 
 
XX. ADJUSTMENT OF RATES DUE TO CHANGES IN COST OF FUEL 
 

(a) Fuel Cost Adjustment 
 

The energy rates for electric service under Service Classification Nos. l, 3, and 5 shall be 
subject each month to an addition or a deduction for each $.0001, or major fraction thereof, 
increase or decrease in the estimated cost of fuel per kWh above or below the specified base 
cost of fuel. 

 
(b) Base Cost of Fuel 
 

The base cost of fuel is $0.04641 per kWh at the sales level. 
 
(c) Estimated Cost of Fuel 
 

The estimated cost of fuel shall be determined monthly by dividing the sum of the estimates 
of (1) cost of fuel used by the Village plus (2) the cost of economy energy (see Rule XX(e)) 
purchased for its customers, plus (3) the fuel cost associated with other energy purchased 
for its customers plus ( 4) any current or future NYISO-related charges and fees, including, 
but not limited to, ancillary services, plus (5) any future regional transmission organization-
related charges and fees of any kind, plus (6) the costs of the annual renewable energy 
obligations (RECs), alternative compliance payments (ACPs) and the nuclear energy 
requirements (purchase of ZECs), pursuant to New York’s Clean Energy Standard, by the 
estimated energy to be billed to the Village's customers for the upcoming month. 

 
The estimated cost of fuel, as used herein, includes the cost of fuel, as billed by vendor, 
including all transportation taxes, if any, to the points at which the Village accepts delivery. 

 
(d) Statement of Fuel Cost Adjustment 
 

The rate of adjustment per kilowatthour, as determined above, shall become effective with 
the first billing cycle of the succeeding billing month and shall continue in effect until 
changed. 
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INC. VILLAGE OF ROCKVILLE CENTRE, N.Y, P.S.C. No. J. Electricity 
Original Leaf No. __ 

liighth Revised Leaf No llC 
Superseding Seventh Revision Leaf No. 11 C 

GENERAL INFORMATION 

Not less than three business days prior to any cbange in the rate adjustment per 
kilowatthour resulting from this provision, a statement showing the base cost of fuel, the 
average cost of fuel the date at which and the period for which the average cost was 
determined, the amount of adjustment per kilowatthour, together with the period such rate 
adjustment per kilowatthour will remain in effect, will be duly filed with the Public Service 
Conunission, apart from this Rate Schedule. Such statement will be available to the Public 
at Village offices at which applications for service may be made. 

(e) Economy Energy 

Economy energy is that energy purchased at a total charge equal to or less than the 
Village's avoided fuel cost. 

(t) Monthly Reconciliation and Resulting Surcharge or Refund 

The monthly forecast of fuel costs discussed in Section XX (c) and collected in current bills 
is subject to an after-the-fact reconciliation and surcharges or refunds on a 12-month rolling 
· average basis. The surcharge or refund to recover electric fuel adjustment under-collections 
or refund electric fuel adjustment over-collections shall be computed as follows: 
{l) By taking the actual fuel costs, as defined in Section XX (c) above and subtracting 

therefrom an amount equal to: 
(i) the base cost of fuel, as stated in (b) above, multiplied by the kWh 

billed to the Village's customers in the previous calendar month; 
(ii) the electric fuel adjustment revenues collected from customers eJCclusive of 

revenue taxes; and 
(iii) (a) the previous calendar month's over-collection, or (b) adcling the 

previous calendar month's under-collection. 
(2) The amount derived in paragraph (I) above shall be divided by the monthly average 

of the estimated energy to be billed to the Village's customers for the current fiscal 
year. This amount in the reconciliation will be divided by 12 and added to the 
monthly reconciliations for the previous 1 1 months. This sum will be applied to the 
Fuel Adjustment for the month. 

(3) The determination period to be used in the computation of the surcharge or 
refund shaU be a calendar month. The initial period shall be the month ended 
June 30, 2005. The surcharge or refund computation shall be filed with the 
Commission monthly with the statement of fuel cost adjustment. 

( 4) The surcharge or refund shall be effective with the first billing cycle of each 
month. The initial surcharge or refund shall become effective with the first 
billing cycle in August, 2005. 

Date oflssue July 25. 2012 Date Effective August 1, 2012 

Issued by Paul J. Pallas, Supt. of Utilities. Rockville Centre, NY 11571 
Issued in compliance with Order of the Public Service Commission dated July 12, 2012 in 
Case l l-E-0590 
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INC. VJLLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricity 
Original LeafNo. __ 

Fourth Revised Leaf No. 11-C-I 
Superseding Third leaf No. 11-C-l 

GENERAL INFORMA TrON 

XX-A. 1.ncrease in Rates Applicable in Municipality Where Service is SLtpplied: 

(A) The rates and charges for service under all Service Classifications of this schedule 
including the fuel adjustment charge and minimum or customer charges, where appUcable, 
shall be increased Lo reflecl the aggregate percentage of the taxes imposed on the Village's 
electric revenues pursuant to Section 5-530 of tbe Village Law. The total of all rates and 
charges will be divided by a factor of I minus the tax rale for the appropriate municipality. 

(8) The applicable surcharge factor shall be set forth on statements liled with the Public Service 
Commission. Whenever a Village levies a new tax on the Village 's gross revenues, repeals 
such a tax , or changes the rate of such tax the Village shall file n new statement. 

Every such statement shall be filed not less than fifteen ( 15) business days before the date 
on which the statement is proposed to be effective, and no sooner than the date of the tax 
enactment to which the statement responds: shal I become effective no sooner than the date 
when the tax enactment is filed with the Secretary of State; shall be applicable to bills 
subject to the tax enactme11t that are rendered on or after the effective date of the statement: 
and shall be cancelled not more than five (5) business days after the tax enactment either 
ceases to be effective or is modified so as co reduce the tax rate. 

Sucl1 ~tatement will be available to the public al the Village office at which application for 
service may be n,ade. 

XX-B. New York Slate Temporary Energy and Utility Service Conservation Assessment Charge: 

The rates and charges for service under all Service Classifications of this schedule including the 
fuel adjustment charge and minimum or customer charges, where applicable, shall have an 
additional charge for the Temporary State Assessment based on 2% of calendar year 2009 gross 
opetating revenues from intrastate utility operations, exclusive of the first $500,000 of revenue, 
less the amount of the General Section l 8-a Assessment currently in base rates. For the yeat 
beginning July l, 2010 the calculation resu lts in a 2.78% surcharge. The rate will be adjusted 
annually to reflect subsequent years· gross operating revenue. This represents a surcharge imposed 
by New York State to encourage the conservation of energy. pursuant to Section 18-a of the Public 
Service Law, and is effective for the period Jllly I, 2009 through June 30, 2014. 

Date of [ssue June 16. 20 I 0 Date Effective August J.2010 

Issued by Paul J. Pallas. Supt. of Utililies. Rockville Centre. NY l l 571 
Issued in compl inn1;c with Order in Case 03-E~ I 568 
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lNC. VILLAGE OF ROCKVILLE CENTRE. N. Y. P.S.C. No. J. Electricity 

XXL FORMS: 

Original Leaf No. __ 
Third Revised Leaf No. 11 D 

Superseding Second Revised Leaf No. 11 D 

GENERAL fNFORMATION 

I. Form of Application for Non-residential Service: 

INC. VILLAGE OF ROCKVILLE CENTRE, N.Y. 
ElecLric Light Department 

Municipal Bldg. 
Rockville Centre, N. Y. 

APPLfCA TION FOR NON-RESIDENT1A L ELECTRLC SERVICE 

General lnfomiation: 

Along whh this application is a brochure which describes your rights and responsibilities as a 
non-residential customer. 

Customer In formation : (To be completed by customer) 

Date Filed: - -------------
[ ] Owner 

Name of Customer --------------- f l Occupant 

Service Location 

Telephone No . .,__..__ ___ _ _ Alternate Telephone No . .__....._ _____ _ 

Mailing Address ___________ Type of Business _____ _ 

Official in Charge Title ---------- - ------ ----

Person Controlling Access to Meter(s): ----------------

Telephone No . ......_....__ ______ _ 

The Village requires the submission of the following documents to substantiate the information 
provided in the service applica1ion: 

t ) deed ( ) lease ) business certificate* ( ) other 

* 
The questions in this section are designed to assist the util ity in placing you on the proper and the 
most beneficial service classification. The utility may rely on this infon11ation in classifying your 
service. 

Date of Issue Januarv 29. 1988 Date Effective March 18. 1988 

Issued by P. J. Hester. Supt. of LJtjl ities. Rockville Centre. NY 11571 



INC. VILLAGE OF ROCKVfLLE CENTRE. N.Y. P.S.C. No. J. Electricitv 

----

Original Leaf No. 11 E 
Revised Leaf No. 

Superseding Revised Leaf No. 

GENERAL INFORMA TJON 

XX L FORMS: (Cont'd.) 

I. Form of Application for Non-residential Service: (Cont'd.) 

Rate and Applicable Charges for Service: (To be completed by Vi llage) 

Service Classification Account No. ------- ---- ----

Amount of Deposit $ ------- Deposit No. _______ _ 

Percent Tax Exempt ____ _ Extension Min imum $ -------

Estimated Usage ---------
The Village of Rockville Centre is hereby requested to furni sh the undersigned with electric 
service at the above address; such service is to be supplied by the Village under its tariff 
rates, rules, and regulations on file with the New York State Public Service Commission. as 
may be revised from time to t ime and to be paid for by the undersigned in accordance with 
the applicable rate. 

Response date: ______ _ Date of responsibility: _______ _ 

Company Name:--------------------------

Customer Signature: ________ Title:--------------

Date: ------------ --

Approved by:----------- Accepted by: __________ _ 

Date: Title: -------------- --------------

Date: --------- -----

Date of Issue January 29. 1988 Date Effective March 18. 1988 

Issued by P. J. Hester. Supt. of Utilities. Rockville Centre. NY J 1571 



INC. VILLAGE OF ROCKVILLE CENTRE, N.Y. P.S.C. No. J Electricity 

XXL FORMS: (Cont'd.) 

----

Original Leaf No. L J F 
Revised Leaf No. 

Superseding ____ Revised LeafNo. 

GENERAL INFORMA TTON 

1. Form of Application for Non-residential Service: (Cont'd.) 

The cost of service may be different under different service classifications. There ai-e 
el igibi lity requirements for each service classification. A customer may be eligible for 
service under more than one classi ftcation and one may be more beneficial than another. 
The accompanying brochure describes the common non-residential serv ice classi fication in 
brief. The rate schedule which describes each service classification in detail may be 
exam ined in any utility business office. 

If you have any questions about your classification. you may discuss this with your 
customer service representative. If your use of service or your equipment changes in the 
future, you must notify the utility of these changes to assure that you are being properly 
billed. 

WARNING: If the in formation provided by you in this section is inaccurate or 
incomplete, you may be subject to backbill ing on the con-ect service classification, or yotr 
rnay be precluded from receiving a refund for overcharges based on the correct service 
classification. 

Specific nature of business:------------------- -

Voltage requested: ------------------------

Connected Load: (List all equ ipment in kW or HP, lighting, motor, electric heat. etc. 

DOES THE APPLICANT REQUEST AN fNSPECTION OF THE METER(S)? 
__ [ ] Yes __ [ ] No 

DOES THIS ACCOUNT PROVIDE SERVICE FOR ANY TPE OF RESIDENTIAL 
UNIT? 

__ I l Yes __ [ I No 

If yes. please explain. -----------------------

Date of Issue January 29, 1988 Date Effective March 18, l 988 

Issued by P. J. I lester. Supt. of Utilities. Rockville Centre. NY 11571 



INC. VlLLAGE OF ROCK VILLE CENTRE. N.Y. P.S.C. No.J 

----

Electricity 
Original Leaf No. l I G 
Revised LeafNo. 

Superseding ____ Revised Leaf No. 

GENERAL INFORMATION 

XXI. FORMS: (Cont'd.) 

2. Deferred Payment Agreement Form: 

NON-RESIDENTIAL CUSTOMER PAYMENT AGREEMENT 

A.ccount Name: -------------------------
Account Number: - -------- ---------------
Service Address: ------------- ------- -----
Date: ---------

PRINCIPLES OF THIS AGREEMENT 
This confirms an agreement by (customer) lo make 
installment payments to the Village of Rockvi I le Centre for amounts in arrears. It also confirms 
that the Village of Rockville Centre will not discontinue service to the account at the address listed 
above as long as payments are received on time. 

HOW MUCH IS TO BE PA£D 
The amounts covered by this agreement are as follows: 

Charges billed for Electric service 
as of (month. day, year) $ ______ _ 

Miscellaneous fees: (Specify - Collection. 
Reconnection, Meter Recovery) $ ______ _ 

HOW PAYMENT lS TO BE MADE 
The customer agrees co pay: 

TOTAL $ ------ -

A down payment of$ _____ by ____ __,('""n=1o=n~th'""'''-'d=a,.._y.,_, .;..;ve=a;;:;..r.._) --------
Installments of$ by the _____ day of each month from 

(month. vear) to (monlh. year) 
The balance or$ is to be received by (month. day. vear) 
Current bills issued after (month. day. year) are to be paid oh receipt 

Note: Each payment must be in the office of the utility by lhc above mentioned dates. 

Date of Jssue January 29, 1988 Date Effective March 18, 1988 

Issued by P. J. Hester. Supt. of Utilities, Rockville Centre. NY 11571 



INC. VlLLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No.J 

- ---

Electricity 
Original Leaf No. 1 1 H 
Revised Leaf No. 

Superseding _____ Revised Leaf No. 

GENERAL fNFORMA TION 

XXJ. FORMS: (Cont'd.) 

2 . Deferred Payment Agreement Form: (Cont 'd.) 

DEPOSIT TERMS 

__ Deposit not applicable or is waived. 

The amount of the security deposit requested is$ . The customer agrees to pay 
50% of the requested deposit as a down payment and the balance in two installments. 

Down payment$ ___ _ to be paid on _____ __,_(;..c.m.c..=o=n=th=·-=d=a"""y.'-v""'e""'a"""r)'------

First installment$ to be paid on (month. dav. vear) --- -------'"'""=-'-'=-==-"'-"-="-'--- --

Final installment$ to be paid on (month. day, year) --- ------~~=-==......._~-'-'-- ---

WHAT HAPPENS IF PAYMENT ARE LA TE 

If installment and regular bill payments are not paid on time, this agreement will be voided 
and all amounts become due immediately. The Village will send you notice of this fact and 
a final termination notice; service will be disconnected within the allotted amount of time. 

PUBLJC SERVICE COMMISS ION ASSISTANCE 

rhe customer may obtain the assistance of the New York Public Service Commission to 
assure that thi s agreement complies with rules of 16 NYC RR 13.5. 

Date of fssue January 29. 1988 Date Effective March 18. 1988 

Issued by P. J. l lester. Supt. of Utilities, Rockville Centre. NY J 1571 



INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J. 

--- -

Elecuicity 
Original LeafNo. ill 
Revised Leaf No. 

Superseding _ _ __ Revised Leaf No. 

GENERAL INFORMATION 

XX!. FORMS: (Cont'd.) 

2. Deferred Payment Agreement Form : (Cont'd.) 

ACCEPTANCE OF AGREEMENT 

fhe terms of this agreement are accepted by: 

Customer's Name ----- ---------
(Print or type) 

Customer's Signature ___________ _ Date -------

As representative of ------- ----------------
(Name of company or firm) 

Utility Representative ________ ___ _ Title -------

Representative Signature----------- Date ------ -

NOTE: If the customer has any questions during the duration of the agreement, the utility 
representative may be contacted at . This agreement 
is not valid unti l signed by all parties and returned to Village or Rockville Centre. 

Date of Issue Januarv 29. 1988 Date Effective March 18. 1988 

Issued by P. J. Hester, Supt. of Utilities. Rockville Centre. NY 11571 



INC. VILLAGE OF ROCKV1LLE CENTRE. N.Y. P.S.C. No. J. Electricity 
Original Leaf No. ill 
Revised Leaf No. ----

Superseding Revised LeafNo. -----

GENERAL INFORMATION 
XXL FORMS: (Confd.) 

3. Deposil Alternat ive Notice Form: 

INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. 

Request for 'Naiver of Security Deposit - Deposit Alternative 

Date: - --------
Customer's Name: ----------------------
Service Address: 

Mailing. Address: ----------------------

Account Number: ------------- ----------
1 n consideration of the Village of Rockville Centre's agreement to provide electric service 
to (Customer's Name) at the above service 
address and in lieu of a security deposit. I/we do hereby guarantee payment of al I future 
bills for said service paid upon receipt. 

I the Customer waive my right to be sent a Final Termination Notice normally provided 
after 20 days have elapsed since payment was due. l understand that my service can be 
terminated by the Village of Rockvi lle Centre ifl/we fail to pay any bill upon receipt. The 
Village \.Viii send me a disconnect notice 5 days (8 days if mailed) before actual tennination 
of my service. 

Once terminated, service will not be reinstated until payment in full of the following: (l) all 
amounts in arrears for service rendered, (2) the entire requested deposit, (3) service 
reconnection fees, and {4) any other billed tariff changes. 

Village of Rockvjfle Centre 
Business Name/Applicant 

Signed Date Signed Date 

Approved by: Title Title of Person Signing 

Date of Issue Januarv 29. 1988 Date Effective March 18. 1988 

lssued by P. J. Hester. Supt. of Utilities. Rockville Centre. NY 1157 l 



JNC. VILLAGE OF ROCKVILLE CENTRE, N.Y. P.S.C. No. J Electricity 
Original Leaf No. l J K 
Revised Leaf No. ----

Superseding Revised Leaf No. 

GENERAL fNFORMA TION 
XXL FORMS: (Cont·d.) 

4. Residential Deferred Payment Agreement Form: 

fNC. VILLAGE OF ROCKVJLLE CENTRE, N.Y. 

RESIDENTIAL CUSTOMER PAYMENT AGREEMENT 

CUSTOMER'S NAME PHONE - --------- - ------
SERVICE ADDRESS - --------- - - - ------- -
ACCOUNT NO. DATE - ----------- --- - - ---

ABOUT THIS AGREEMENT 
This is an agreement by to make payments to the Village of 
Rockville Centre fo r amounts owed. It is also an agreement by the Village of Rockvil le 
Centre thal it will provide service to the address listed above as long as you make payments 
on tinie. 

PAYMENT AGREEMENT RULE 

rh is agreement must be fair and must be based on your ability to pay. 

Ir you are unable to pay on lhese terms, you should not sign this agreement. Instead, call 
us or come to our office. 

If you can show financial need. alternative terms will be arranged. Depending on your 
circumstances, a downpayment may not be required and installments may be as low as 
$ I 0.00 per month. 

This agreement can be changed if your ability to pay changes significantly for reasons you 
cannot control. If a change is needed, please call or come lo our office. 

If you are a recipient of public assistance or supplemental security income, you may be 
eligible for help in paying your utility bills. If so, you may wish to call or visi t your local 
Social Services office. 

HOW MUCI l IS TO BE PAID 

Total arnount you owe the Village of Rockville Centre as of _________ _ 
is$ ---------

Date of Issue September I 2. 1988 Date Effective November I. 1988 

Issued by P. J. Hester, Supt. oJ'Uti lities. Rockville Centre. NY 11571 



fNC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricity 

----

Original Leaf No. l 1 L 
Revised Leaf No. 

Superseding Revised Leaf No. 

GENERAL INFORMATION 

XXI. FORMS: (Cont 'd.) 

4. Residential Deferred Payment Agreement Form: (Cont'd.) 

HOW PAYMENT IS TO BE MADE 

You are to pay the amount owed in the following way: 

A down payment of$ _____ is to be received by _______ _ 

Installments of $ _____ are to be received by the--------
each from to ------ ----- -------

The balance of $ ________ is to be received by ______ _ 

Any bill we send you after _______ is due when you receive it. 

WHAT HAPPENS IF PAYMENTS ARE NOT MADE 

If we do not receive these payments or your regular bil l payments on time, we can 
require you to pay the total amount owed on your account. The Village will send you a 
notice allowing you I 5 days to pay before service is turned off. 

ASSISTANCE 

IF YOU ARE UNABLE TO PAY THE TERMS OF THlS AGREEEMENT, OR NEED 
HELP UNDERSTANDING OR MAKfNG THlS AGREEMENT. CALL US AT 678-9323. 

IF FURTHER HELP IS NEEDED, YOU MAY CALL TllE NEW YORK STATE PUBLIC 
SERVICE COMMlSSION AT J-800-342-3377 8:30 A.M. - 4:30 P.M., MONDAY 
THROUGH FRIDAY. 

Date of Issue September I 2. I 988 Date Effective November l, 1988 

Issued by P. J. Hester, Supt of Utilities. Rockville Centre, NY 11571 



INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J. Electricity 
Original Leaf No. I 1 M 
Revised Leaf No. ----

Superseding Revised Leaf No. 

GENERAL INFORMATION 

XXI. FORMS (Conf d.) 

4. Residential Deferred Payment Agreement Form: (Cont'd.) 

BUDGET BJLUNG OPT10N 

If you are not already enrolled in our budget billing plan which allows you to pay for your 
service in equal monthly installments. and wish to enro ll, check this box and we wi ll start 
you on a plan immediately. A brochure descri bing the plan in more detail has been 
provided to you. Call 678-9323 if you have any questions about the Budget Billing Plan. 

YES! 1 WOULD LIKE BUDGET BILLING. ----

ACCEPTANCE OF AGREEMENT 

I have read, understand. and accept this agreement. 

Customer's Signature __________ _ Date -------

NAME (TYPED OR PRfNTED) 

Village· s Signature Date ----------- -------
One copy of th is agreement signed by the customer. with the down payment. must be 
rece ived by the Village of Rockville Cenn·e by in order to 
avoid having your service turned off. 

Dateof lssue September 12, 1988 Date Effective November I, 1988 

Issued by P . .I . Hester, Supt. of Utilities, Rockville Centre. NY 11571 



 

INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No.1 Electricity 
Sixteenth Revised Leaf No. J1 

Superseding Fourteenth Revised Leaf No. l2 

SERVICE CLASSIFICATION NO,! 

General Service - Small 

APPLICABLE TO USE OF SERVICE FOR: 

Any purpose by any customer whose demand is not metered and is estimated to be 5 kilowatts, 
or less. 

CHARACTER OF SERVICE: 

Continues sixty (60) cycle alternating current of the characteristics as listed below: 

A. Single phase, 120/240 volts or 120/208 volts, or 
B. Three phase, 120/208 volts or 277/480 volts 

RA TE: (per meter per month) 

Customer Charge 
Energy Charge, All kWh, per kWh 

FUEL ADJUSTMENT: 

WINTER BILLING 
PERIOD 

$3.25 
0.1232 

SUMMER BILLING 
PERIOD 

$3.25 
0.1299 

The charges set this service classification shall be subject to a fuel adjustment as explained on 
Leaves Nos. 1 lB and 1 lC. 

MINIMUM CHARGE: 

$3.25 per meter per month exclusive of Fuel Adjustment 

INCREASE IN RATES AND CHARGES: 

The rates and charges for this service classification, including fuel adjustment and minimum 
charge, are increased to reflect the tax rates applicable within the municipality where customer 
takes service. 

See Rule XX-A. 

Date of Issue July 25.2012 Date Effective August 1, 2012 

Issued by Paul J. Pallas, Supt of Utilities, Rockville Centre, NY 11571 
Issued in compliance with Order of the Public Service Commission dated July 12, 2012 in 
Case l l -E-0590 

' 



INC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J. Electricilv 

TERMS OF PAYMENT: 

Original Leaf No. _ _ 
Seventh Revised LeafNo. 12A 

Superseding Sixth Revised Leaf No. 12A 

SERVICE CLASSIFICATION NO. ! 

Charges for electric current are due and payable monthly when rendered. 

TERM: 

Terminable on three days wrillen notice by the customer or by the Village in accordance wjth law 
or the provisions of this rate schedule. 

SPECIAL PROVISIONS: 

A. The Village will install a demand measuring device and provide service under 
Service Classification No. 5: 

( l) Whenever it is determined that the customer is using, or mrght use, 
more than 5 kW of maximum demand, or 

(2) Whenever the customer's monthly consumption exceeds 2.000 kWh for 
two consecutive monthly billing periods. 

B . Any customer receiv ing two (2) phase service under this classification may 
continue to receive such service. 

C. Submetering may be avai lable at:cording to certain conditions St:t forth in X [X RESALE. 

D. The summer bil ling period shall be the four month perjod from June I through 
September 30 and the winter billing period shall be the balance of the year. When a bil l 
includes periods during both the summer billing period and the wi nter billing period, the 
applicable rates and charges wi ll be prorated based on the number of days in the summer 
bi lling period and the number of days in the winter billing period related to the total 
number of days in the billing period. 

Date of Issue October 70. 1992 Date Effective October 2 1, 1992 
Issued by P. J. Hester. Supt. of Utilities. Rockville Centre. NY I I 571 
Issued under au thority of order of the Public Service Commission. tare of New York, 
dated October 16. 1992 in Case 91-E- l 160 



fNC. VILLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. l Electricity 
Original Leaf No._ 

Second Revised Leaf No. l2B 
Superseding First Revised Leaf No. 128 

SERVICE CLASSIFICATION NO.! 

(Reserved for Future Use) 

Date of fssue March 30. 1976 Date Effective Mav 5, 1976 
Js!)ued by C. P. Ketler, Chief Engineer. Rockville Centre. NY 
Effective April 15. 1976, under authority of Public Service Commission. State of New York. 
Order in Case No. 26795, dated April 13, 1976. 



lNC. VILLAGE OF ROCKVILLECENTRE.N.Y. P.S.C. No. J Electricitv 
Original Leaf No. __ 

first Revised LeafNo. 13 
Superseding Orieinal Leaf No. l.J. 

SERVICE CLASSIFICATION NO. l 

Commercial Power 

Service Classification No. 2 is hereby cancel led. On and after the effective date hereof. 
service of the characteristics formerly supplied thereunder will be furnished under 
Service Classifications 1 or 5. upon application by the customer pursuant to the terms 
and conditions thereof. 

Date of Issue Julv 30. l 965 Date Effective January 30. 1966 

Issue by C. P. Ketler, Chier Engineer. Rockville C!.!tllre, NY 
Effective date postponed to April 30, 1966. See Supplement No. 2. 

' 



INC. VlLLAGE OF ROCKVILLE CENTRE. N. Y. P.S.C. No. } Electricitv 
Original Leaf No._ 

Fifth Revised Leaf No. _li 
Superseding Fourth Revised Leaf No. J..i 

SERVICE CLASSIFICATION NO. J_ 

Residentia l Service 

APPLICABLE TO USE OF SERVICE FOR: 

Light and incidental power for cooking. water heating. refrigeration. heating. and other household 
appliances for the following purposes: 

A. Services used exclusively for residential purposes, as described below: 

I. An indi idual separalely metered single fam ily dwelling . 

.., An individual separately metered (lat or apartment, occupied by one family in a two 
fam ily dwelling, apartment house or other building. 

3. Portions of a two or three fam ily dwelling used in common by all of the fam ilies 
(halls, stairs, cellars. oi l burner, etc.) when connected to the meter of any one of 
the apartments. 

B. All uses in connection with religious purposes by any corporation or association organized and 
conducted to enable its members to meet for divine worship or other religious observances. which 
is or could be incorporated under the "Religious Corporations Law:· or uses in i;onnection with 
the operation of a school by such a corporation or association. 

C. Applicable also to use exclusively in connection with a community residence as defined in 
subdivision twenty1 eight, twenty-eight-a or twenty-eight-b of Section 1.03 of the Mental Hygiene 
Law. provided that such residence is operated by a not-for-profit corporation and if supervisory 
staff is on site on a twenty-four hour per day basis. that the residence provides I iving 
accommodations for fourteen or fewer residents. 

0. Applicable also to use in any post or ball owned or leased by a not-for profit organization that is 
a veteran· s organization. 

CHARACTER OP SERVICE: 

Continuous sixty ( 60) cycle alternating current of the characteristics as listed below: 

Date of Issue March 3 I . 1999 Date Effective Mav 2 I. 1999 

Issued by Paul J. Pallas, Electric Superintendent. Rockville Centre. NY 

tp
Highlight



INC. VlLLAGE OF ROCKVILLE CENTRE, N.Y. P.S.C. No . .3. Electricity 
Original Leaf No. _ _ 

Eighteenth Revised LeafNo. 14-A 
Superseding Sixteenth Revised Leaf No. 14-A 

SERVICE CLASSIFICATION NO.~ 

Residential Service (Continued) 

CHARACTER OF SERVICE (Cont'd.) 

Single phase, 120/240 volts, or 120/208 volts depending upon the characteristics of the circuit from which 
the toad is to be supplied. 

Three phase, 120/240, 120/208, or 277/480 depending upon the characteristics of the circuit from which 
the load is to be supplied, available to religious organizations or associations, or supportive living 
facilities, as described above. 

RATE: (Per meter bi-monthly) 

Customer Charge 

Energy Charge 

First 500 kWh, per kWh 
Excess of 500 kWh, per kWh 

FUEL ADJUSTMENT: 

WINTER BILLING 
PERIOD 

$6.50 

0.1081 
0.1081 

SUMMER BILLING 
PERIOD 

$6.50 

0.1081 
0.1144 

The Charges set forth i.n this service classification shall be subject to a fuel adjustment as explained on 
Leaves Nos. 118 and 11 C. 

MINIMUM CHARGE: 

$6.50 per meter bi-moothJy, exclusive of fuel adjustment. 

INCREASE IN RA TES AND CHARO BS: 

The rates and charges for this service classification, including fuel adjustment and minimum charge, are 
increased to reflect the tax rates applicable within the municipality where customer talces service. 
See Rule XX-A. 

Date ofissue July 25, 2012 Date Effective August l, 20l2 

Issued by Paul I. Pallas, Supt, of Utilities, Rockville Centre, NY 11571 
Issued in compliance with Order of the Public Service Conunission dated July 12, 2012 in 
Case 1 t-E-0590 



INC. VILLAGE OF ROCKVILLE CENTRE, N.Y.                                                              P.S.C. No. 3 Electricity 
                                                                                                                                Eighteenth Revised Leaf No. 14-B 
                                                                                                         Superseding Seventeenth Revised Leaf No. 14-B                                     
      
 

 
Date of Issue: December 15, 2020    Date Effective: May 1, 2021 

 
Issued by Philip Andreas, Supt. of Utilities. Rockville Centre, NY 11571 
Issued in compliance with Notice of the Public Service Commission dated January 22, 2020 in 

 Case 20-M-0029  

 
 
 
 

 
 

SERVICE CLASSIFICATION NO. 3 
Residential Service (Concluded) 

 
 
 
TERMS OF PAYMENT: 
 
Charges for electric current are due and payable when rendered. 
 
TERM: 
 
Terminable on three days' written notice by the customer or by the Village in accordance with law or the 
provisions of this rate schedule. 
 
SPECIAL PROVISIONS: 
 
A. Submetering may be available according to certain conditions set forth in XIX RESALE. 
 
B. The summer billing period shall be the four month period from June 1 through September 30 and                

the winter billing period shall be the balance of the year. When a bill includes periods during both             
the summer billing period, and the winter billing period, the applicable rates and charges will be prorated 
based on the number of days in the summer billing period and the number of days in the   winter billing 
period related to the total number of days in the billing period. 
 

C. Tenant Energy Bill Data - Residential:   Upon written request from a prospective tenant, the Company will 
provide, at no cost, the total electric charges incurred at the prospective residential rental premises for the life 
of the premises, or the preceding two-year period, whichever is shorter.  Prior to the commencement of the 
tenancy or execution of a lease, the Company will provide such information to the prospective landlord, or 
other authorized person, within ten days of receipt of the written request. 

 



INC. VILLAGE Of ROCK VlLLE CENTRE. N.Y. P.S.C. No. J Electricity 
Original Leaf No. __ 

Fourth Revised Leaf No. _15_ 
Superseding Second Revised Leaf No.12_ 
(Thi rd Revised LeafNo. 15 Cancelled) 

SERVICE CLASSIFICATION NO.~ 

Auxiliary Service 

Service C lassification No. 4 is hereby cancelled . Service o f the characteri st ics heretofore ava ilable 
thereunder (reserve. aux iliary or emergency service to a private e lectric or power generating plant) 
wi ll not be furn ished after the effective date hereof. 

Date of Issue March 30. 1976 Date Effective Mav 5. 1976 
Issued by C. P. Keiler. Chief Engineer. Rockvi lle Centre. NY 
Effective April 15, 1976. under authority of Public Service Commission, State of New York. 
Order in Case No. 26795, dated April 13, 1976. 



INC. VI LLAGE OF ROCKVILLE CENTRE. N.Y. P.S.C. No. J Electricitv 
Original Leaf No. _ _ 

Fourth Revised LeafNo. 15A 
Superseding Second Revised LeafNo, 15A 
(Thi rd Revised LeafNo. 15A Cancelled) 

SERVICE CLASSIFICATION NO. :! 

A uxi liary Senricc (co ntinued) 

Service Classification No. 4 is hereby cancel led. Service of the characteristics heretofore available 
thereunder (reserve. auxiliary or emergency service to a private electri c or power generating plant) 
wi ll not be fu rnished afler the effective date hereof. 

Date of Issue March JO, 1976 Date Effective Mav S. 1976 
Issued by C. P. Ketler. Chief Engineer. Rockvi lle Centre, NY 
Effective April l 5, I 976, under a1.1 thority of Public Service Commission. State of New York, 
Order in Case No. 26795, dated April 13. 1976 



 

INC. VILLAGE OF ROCKVILLE CENTRE, N.Y. P.S.C. No . .J. Electricity 
Sixteenth Revised Leaf No. li 

Superseding Fifteenth Revised LeafNo. li 

SERVICE CLASSIFICATION NO.~ 

General Service - Large 

APPLICABLE TO USE OF SERVICE FOR: 

Any purpose by any customer whose demand is more than 5 kW or whose consumption exceeds 2,000 
kWH in each of two consecutive monthly billing periods. 

CHARACTER OF SERVICE: 

Continuous sixty (60) cycle alternating current of the characteristics as listed below: 

A. Single phase 120/240 volts or 120/208 volts, or three phase 120/208 volts (secondary). 

Three phase 2400/4160 volts (high tension). 

RA TE: Two Part Rate 

DEMAND CHARGE (Per kW per month) 

Secondary 
Service 

$5.24 

High Tension 
Service 

S4.47 

ENERGY CHARGES (Per meter per month) 

Per kWh $0.0914 

FUEL ADJUSTMENT: 

The charges set forth in this service classification shall be subject to a fuel adjustment as explained on 
Leaves Nos. 1 LB and l lC. 

Date oflssue July 25, 2012 Date Effective August 1, 2012 

Issued by Paul J. Pallas, Supt.of Utilities. Rockville Centre, NY 11571 
Issued in compliance with Order of the Public Service Commission dated July 12, 2012 in 
Case ll-E--0590 



 

INC. VILLAGE OF ROCKVILLE CENTRE, N.Y. P.S.C. No.~ Electricity 
Eighth Revised Leaf No. 16-A 

Superseding Sixth Revised Leaf No. 16-A 

SERVICE CLASSIFICATION NO.~ 

Geueral Service - Large (Continued) 

MINIMUM CHARGE: 

The demand charge, exclusive of fuel adjustment 

lNCREASE IN RA TES AND CHARGES: 

1 The rates and charges for this service classification, including fuel adjustment and minimwn charge, are 
increased to reflect the tax rates applicable within the municipality where customer takes service. See 
Rule XX-A. 

DETERMINATION OF DEMAND: 

The demand shall be detennined by meter and shall be the maximum 15 minute integrated demand during 
the month measured to the nearest kW. For billing purposes the monthly demand shall not be less than the 
greater of: 

l. Recorded demand; 
2. 75% of the maximum demand recorded during the preceding 

eleven ( 11) months or 
3. SkW. 

TERMS OF PAYMENT: 

Charges for electric current are due and payable monthly wben rendered. 

TERM: 

Terminable on thirty (30) days written notice by the consumer or by the Village i.n accordance with law or 
the provisions of this rate schedule. 

SPEClAL PROVISIONS: 

A. Transformers and all accessory equipment shall be furnished by the high tension consumer at his 
expense. See Section X and Xl, Leaf No. 8 and Leaf No. 9. 

Date oflssue July 25. 2012 Date Effective August 1. 2012 

Issued by Paul J. Pallas. Supt. of Utilities. Rockville Centre. NY 11571 
Issued in compliance with Order of Public Service Commission dated July 12, 2012 in 
Case l 1-E-0590 

TP
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INC. VILLAGE OF ROCKVILLE CENTRE, N.Y. P.S.C. No. J Electricity 
Original Leaf No. __ 

Third Revised Leaf No. l 6B 
Superseding Second Revised Leaf No. I 6B 

SERVICE CLASSIFICATION NO.~ 

General Service - Large (Concluded) 

SPECIAL PROVISIONS: (Continued) 

B. For customers taking service at secondary voltages. whenever the metered demand has been 
less than 5 kW and the energy consumption has been less than 2,000 kWh per month for 12 
consecutive monthly billing periods, the customer will be transferred to Service Classification 
No. I - General Service - Small. 

C. Any customer receiving two (2) phase service under this classification may continue to receive 
such service. 

D. Submetering may be available according to certain conditions set forth in XIX RESALE. 

Date of Issue August 27, 1980 Date Effective October I. 1980 

Issued by P. J. I lester, Superintendent of Utilities. Rockville Centre, NY 11571 
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INC. VILLAGE OF ROCKVILLE CENTRE, N.Y.               P.S.C. No. 3 Electricity 
                              Leaf No.  17      
                Revision:  1  
                Superseding Revision:  0 
     

Date of Issue:  January 10, 2020                                           Date Effective: May 1, 2020 
 

Issued by Philip Andreas, Supt. of Electric Department, Rockville Centre, NY 11571 

 
 
 

GENERAL INFORMATION 
 
 
XXII. CABLE TELEVISION POLE ATTACHMENT RATES 
 
 

 The annual attachment charge for pole attachments to utility poles by cable television 
systems and other wire line communications systems that occupy the same space on the pole is 
$13.62 per pole per year.  
 
 The annual attachment rate for attachments to utility poles by wireless communications 
systems is calculated at $13.62 per-foot of occupied space. 



P.S.C. No. 4 Electricity Leaf: 17
Village of Rockville Centre Revision: I

Superseding Revision: 0

SERVICE CLASSIFICATION 1.3 OR 5 AMENDMENT

PURCHASE OF RENEWABLE ENERGY
FROM NEW DISTRIBUTED GENERATORS

ELIGIBILITY:

Residential or non-residential customers who receive service under Service Classification
No. 1, 3 or 5 and own or operate Solar, Wind or other Electric Generating Equipment with a rated
capacity of no more than twenty-five kilowatts (25 kW) located and used at their premise may be
eligible for service under this tariff. Service will be provided to eligible customers under this
tariff on a first come, first served basis, until the total rated generating capacity of the individual
facilities is equal to 300 kW.

REQUIREMENTS FOR INTERCONNECTION

1. The generating equipment must be designed, installed, interconnected, tested and
operated in accordance with applicable government, industry and Village of Rockville Centre
requirements and must comply with the New York State Standardized Interconnection
Requirements which are available on the Commission website, Distributed Generation
Information.

2. All electrical connections must be completed by an Electrical Contractor Licensed in
the Village of Rockville Centre and are subject to Inspection by an Electrical Inspector and
Village of Rockville Centre staff prior to interconnection. All service connections shall comply
with the Village of Rockville Centre Electric Tariff, unless otherwise specified in this Tariff Leaf,
or in the Standardized Interconnection Requirements.

3. The Village of Rockville Centre may elect to install a dedicated transformer or
transformers if necessary to protect the safety or adequacy of electric service provided to other
Customers. Upon written explanation of the decision to require a dedicated transformer, the
Customer taking service under this Classification shall pay all costs of installing such
transformer.

4. System design output shall not exceed 100% of the prior 12 months of metered energy
consumption.

METERING

Village of Rockville Centre will provide one revenue meter for the purpose of billing.
This meter will have bidirectional energy flow capability to determine the net amount of energy
delivered or received by the Village of Rockville Centre. The charge for this meter will be
included in the applicable monthly service charge.

Date of Issue April 24, 2012 Date Effective June 1. 2012

Issued by Paul J. Pallas. Supt. of Utilities. Rockville Centre, NY 11571



P.S.C. No. 4 Electricity Leaf: 18
Village of Rockville Centre Revision: 1

Superseding Revision: 0

INTERCONNECTION COSTS:

Customers receiving service under this service classification will be responsible for
necessary interconnection costs. These costs shall include the cost of installing any equipment
deemed necessary by the Village of Rockville Centre to protect the safety and adequacy of
electric service to other customers as required under Standard Interconnection Requirements.

MONTHLY CHARGES & CREDITS:

Basic Service Charge:
A basic monthly service charge equivalent to 125% of the Service Classification

basic service charge shall be billed to the Customer regardless of energy usage.

Energy Charge

1. Charges to Customer: .
The Customer will pay the rates and charges for the Customer's applicable

Service Classification for net energy supplied.

2. Credits to Customer:
a. If a Customer produces more energy than consumed during an individual

billing cycle, a kWh credit will be carried forward until consumed, or the end
of the calendar year, as described below.

b. If a Customer produces more energy than consumed during any calendar
year, the Customer will receive a money credit following the first billing
cycle that ends on or after the last day of each calendar year. The credit will
be calculated by multiplying the kWh credit balance times the average of the
Average Cost of Fuel from the Village of Rockville Centre's monthly
Statements of Fuel Adjustment Cost filed during the past 12 months, adjusted
by the Factor of Adjustment. Upon payment of the credit, the kWh credit
balance shall be reset to zero.

Date of Issue April 24.2012 Date Effective June 1. 2012

Issued by Paul J. Pallas. Supt. of Utilities. Rockville Centre. NY 11571




